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MEMORANDUM CIRCULAR NO. ! ) N

Series of 2020
TO ALL CONCERNED
SUBJECT Guidelines on the Resumption of the Recruitment and Deployment of

Household Service Workers (HSWs) to Kuwait

Pursuant to the Governing Board Resolution No. 7, Series 2020, the POEA Governing
Board approved the lifting of the ban in the deployment of household service workers to
Kuwait and allow the resumption of the processing and deployment of all categories of
domestic workers or household service workers (HSWs). The ban was lifted upon due
consultation with the Department of Foreign Affairs as well as the approval by the Kuwait
and Philippine governments of a harmonized Standard Employment Contracts for Filipino
domestic workers or household service workers in Kuwait on 02-02 February 2020 during
the PH-Kuwait Joint Committee Meeting held in Kuwait. The following guidelines are hereby
adopted for the resumption of the deployment of Filipino domestic workers or household
service workers to Kuwait.

The Philipine Recruitment Agencies (PRAs) and principal shall comply with the
following:

A. Standard Employment Contract

The Standard Employment Contract (Standard Triple-Party
Recruitment/Employment Contract (Male/Female Domestic Worker) and the Standard
Two-Party Recruitment/Employment Contract (Male/Female Domestic Worker)
approved and agreed upon by the Kuwait and Philippine governments shall be used and
verified by the POLO for the processing of the domestic workers or HSWs.

The copy of the Standard Employment Contract is hereto attached as Annex “A".
B. Affidavit of Undertaking

The Philippine Recruitment Agencies shall execute and submit to the Landbased
Center upon the processing of the documents of the newly-hired domestic workers
or HSWs the hereto attached Affidavit of Undertaking as Annex “B".

This Circular shall take effect immediately.

For strict compliance.
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Adminisirator
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dated .............
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As oftie foltowing mentioned duy .
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Preamble;

wreratunareses L PORlELS 3reed to The following:

srveneeesn Number of family members onveriien e ) Type of residencs

Plione  pumber

T acirean 4.

svaeocennann Gonder (Male / Female), Date of Bistl
(Third Party - Domesie Worker) wha

bannre

R\

was  deployed by

Since the second parly wishes (o recruil 2 domestic warker fo work 3t hisfher

houschold, and the first party is authorized (o recruit domestic workers by the Public

Authority of Manpower, whereas the thied party wishes 1o work for the second paety;

it's sgreed o do the following: . ]

First: The preambie is an integral part of this comrast provisions und is bowd 1o it,

Second: Both the first and second parties acknowledge thar they have read the Amir

decree number 17 of the year 1959 eoncerning foreigners” residency und (e decrees

comglicd wih i, and decree number 68 of the year 2015 conceming domestic workers

and the decrees complied with it, and the commitment ta all of the terms stated witlin,

‘Third: The first porly must commit o recruit the third pany to work for the second

purty under the adcupaticnal titte of ... teacerreenn s WIth paiyment of

eressens Kurwdili Dinars only, which represents the amount of the {higd

party’s recruitment, ond e lirst pany's commission for he must pay anamount of (0

KD) anee the first parly receives the visa from the svcond party and the rest of the

anunt ol ................... KD which must be paid upon the arival of the third party

and handing him/Mer over to the second pory,

Eorth: The fist purty (Office/Company) must comply 10 the following:

= Submittlng a elear, colored 4x6 picture of the Wird pasty 1o the second pirty, and

another clear and colored 9x12 plettre of the domastic worker in Tull standing posiion,

in nddition to n copy of the pussport and n document stating general information about

the {oliowing (pame - nationality - work experience - langiages - religion - birthdnte

= weighi - height - academic degrue - mvital statws),

2- The fiest parly inust comply 10 recruiting the tird party to work for the second parly

in n period not exceeding 90 days from the day that the second party submils the visa

t the first party. And in case the (hird party fils to areive within that pariad, the first

party coraplies 1o retum the mmount poid by the second party within 3 days,

3- Tle first party complies to receive the third party ance hefshe areives i g counlry,

end hand bimser v the second party within 24 hours of hisfiar arrival, Faillng to do

s0, the first party must inform the Domestic Workers Rectuitment Depanmen and the

third party will be 1aken into 1he Public Authority of Menpower bousing center,

4~ "The {first panty complies to return the third party buck 10 hisfher counuy and give

tha second party 2 refund within 6 monthis {warranty period) of receiving the domestic

waorker t work for e second party. This is subject to 21! cases mentiencd in anicly

17 oflaw 68 of the year 2013 which are mentioned below:

*  An existing obstacle that prevents the domestic worker from working, and the
second party has notiing to do with i,

* Domestic worker has o communicable/infectious diseose or physical, mental or
Trealth disubility that prevents im/Ter From working,

* An issued legal impediment imposed in regards 1o publie interest which mighe
prevent the employer from issuing a visa for the domestic wortker,

«  Deporation of the domestic worker in regards o public inteest,

= False information provided by the olfice/company about the domestic worker,

* Ifthe domestic worker refuses to work or leaves o an unknown destination,

In cage the office/company refuses to hnndle the expenses of rewsrbng Uie doniestic

worker back lo histher home country, andéor refuses to refund the employer, the

Damestic Workers Recruilment Depariment will handle the situstion based on the

guarates [etter mentioned In article 2 of tie law 63 of e year 2013 concerning

domestic workers.

3- Canveying the domestic worker o the Domestic Workers Recruitment Departmam

if hefshe retums to the ollice/compuny unless tere was an exception,

6- The first pary complies to transfer the third pany’s decensed body to histher

country in case the veuse oF deith is refined 1 Hiness that is dated prior o e daw of

eitry lo the country, and u period of employment that did nat excecd § months from

handing the domestic worker 1o the employer,

Fifth: The secand party (Empliayer} is committed o e folfowing:

I- Providing nn appropriate housing for the thirg party equipped with all necessities

ond decent means of Hving.

2~ Providing suitable food and clothes for the third party {Domestic Worker) in o wiy

that ensures himvhier adequate Jife, and is abliged to provide himer with medjes)

wreaiment and nursing by cegisiering himMer in the health system applicable i the

State of Kuwair pursuant 1o Law No, (1) of'the year 1999,

3- Salary must be puid at the end of cach Gregortan month starting Kom the firsi duy

of work and should not be less than e designated amouny by ministeriul decree,

signed by the third party (Domestie Worker) on the contract, and the mency Iransfer

receipt is considered proof oF receiving the salary,

4= Compensating the third party in ease of injury

aecording 1o the provisions of Kuwait Civil Las,

during work or becuuse of i

5+ Issuing ¢ valid-residency for the third party. (Domwestic Worker) for the duration of
the contract in accordunce with Amiri decree number 17 ofthe year 1959 Lonceming
forzigners” residency and the decroes complied with i1,

6- Handling all expenses o bring the ihird party (Domestic Warker) and should nor
tny any of these expenses on the third party.

7- Paying the expenses of transtzrring the third pany {Domestje Worker) deceased
body 10 hisfier coumry as well as sending the salory of tie Last montl to the third
porty’s benefiviaries,

8- [t &5 not permissible for the second party (Employer) to'assign a domesiic worker 1o
work oulside the State of Kuwail, 1f this ocours withou! the agreement of the worker,
the worker will be rwmed to hisfher country o the expense of the second party
(Employer),

9= The third party (Demestic Waorker) is entitted to own a phone and use it outside the
wuorking hours, provided thar he/she keeps the seerets and privacy of the houschold,
and use such phone in a manner consistent with public morals.

Sixtlr: The third party (Domestic Worker) is obligated to the following:

I- Bo the work hiefshe is supposed to do by lollowing and complying to all instructions
of the second. party und histher fam)ily members under the condition that these
instructions do not threaten the lsird party’s life or offend his/her dignity. The thisd
pany must alsu respect the customs and raditions of the cauntry,

2~ Preserving the secrats, belongings and money of the second pary oud hisflrer famify
members,

3- Reefusal lo work for others whether with or witliout conmmnission,

Seventl General provisions:

1- The third prery {Domestic Worker) works for the secoid party {Emplayer) under

the job title of .......... sresseesieeenn Wil o monthly salary of
....... POTORPRRI. ¢ 5 1

2- This conwract is effective from the First day of commenving work ot the second
party's houselold and is valid ........ PEArs 85 Of orvernaee ., nd s renewablc

for longer perivds unless one of the parties (second/third) ¢xpresses the desire not to

repcw a1 Jeast two months betore the contrirt expiry.

3« Third party working hours must not exceed 17 hours daily, whereas comtinuous

working hotirs must not exceed 5 hours daily followed by at ienst | hour esfing time

which is not included in the overs() working houss. The thicd packy also has the right

to sleep fora continuous 8 hours minimum o night.

4~ Not depriving the third party from the dght ol having a fully paid weekly rest.

3+ Not depriving the third party Irom the right-of huving a fully paid annual leave,

6- An end-ol-service bonus payment equivalent to ene-month salary for every year

served by the third party at he end of hisMer contruct, )

7- The second parly {Employer) is not atlowed 1o keep in hisfher possession any of the

third party's {Domestic Worker) personal jdentity document such as passport,

& Transferring the residency ofthe third pacty (Dormestic Worker) is prohibired during

fiest party (OfFice/Company) warranty periad. N
- The second party (Employer) shall beor the cast of cconomy class ticket for the

tird party (Domestic Worker) return to bnek to his/her country af the end of the

contract or my other renewed periods,

10- I canse of conflict nbout ony of this contract articles, tha case will be referred o

the Public Authority of: Manpower for the seltfement of the conflict. Failed settlemens

witl be referred to desinnated court.

11+ Anything unstated in this contrzet must be referred 1o the anijeles uder Taw ne,

68 of2613in respeet 1o domestic wvorkers tules, and in case of lack of law acts thar

address i, the Kuwaiti laws are applicable,

12~ This contract has been made jn borl Arable and English languuges and afl parties

should have full knowladge of the conlents of Uis contract, the Arabic text shalf

prevail and be relersed when necessary,

13-"This contruet is deawn in origina! and three copies. The original shal) be sent (o

the Public Authority o' Manpower, alter the amival of the third party 19 the country

and signing the contract. THE first and second copies are for the fiest party, and the

third one shall be sent to the secand puity.

First Party Second Pany Third Pary
{OMecTonpany) {Emplayer) (Bomestic Warker)
Name: Narne; Nama:

Shanamme: 'signa":.};; T et
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Standurd Two-Party Recruitment / Fm lovitent Contract

Mule / Femate Dastestic Worker

As of'the following mentioned day........_.... Dated........cooeeen. thte parties agreed on the following:

I MIUMEIMES. e,
MEmBEES e, RESTUENCE YPE cvvaic s e e ieis o

ditrénrvaer MR L L L LT L P PRI

2o MEAMESMIS. oo e s s e s e Nationaliny ..............
seernvanssneessn HOIWT OF passport number ....evveeeonvnns

weneean NEtIONANY e
v dob title .
. Phane Number .,

- CANID NBbEE. o « o Dumber of family

....... taraciennen FlOE address

FERPPPRRIN § o171 1 Pnrr_\'IEmp!u_}'cr)

svevensernnnn Gender o Dite o binth Jab

oo {Seond Purty / Domestie Worker)

Preaumble:

Since the fivst party (Emplayer) wishes to reeruit a doinestic worker to work ot hisfher
houschold, and the second party (Dontestic Worker) wishes o wark for the fiest parLy.
il is ngread on the foliowing:

Ftrst: The preamble is an integral pan of this contract provisions and is bound 1o il.

Seeond: The first panty scknowledge fhut hefshe have read the Amiri decree Number

17 of the year (939 conceming foreigners’ residency and the decrees complied with

it, and docree Number 68 of the year 2013 conceming domestic workers and the

decrees somplied with it, and the commitment 10 alf of e ferms and ftems staed
within,

Third: The first party (Emplayer) must commit o the foliewing;

- Providing an appropriate housing for the sccond purty (Domestic Waorkenr)
cquipped with all necessities and decent means of tiving.

2-  Providing suitable food and elothes lor the second party {Domestic Worker) in a
way that ensuses himmer adequate fife, and is obligated to provide hinvher witlt
medfical treatmenl and aursing by registering him/er in the health sysiem
appiicable i the Siate of Kuwait pursuant to Law No. (1) of the year 1599,

3-  Salary must be paid at the end of cach Gregorian month starling fram (e first
day ol work and it should not be less than the designated amount innially signed
by the sccond party (Domestic Worker) on the ontract, nad lhe monsy transler
receipl is considered proot’of receiving the salary,

4« Compensating the second party {Domestic Wocker) juy case ol'injury during work
orbecause ol it according to the provisions ol Kuwuit Civil Law,

3- Issuing avalid sesidency for the second party (Domestlc Worker) for the duration
of'the cantract i aceordance with Amirl decree Number 17 of the year 1950
concerning foregnurs” residency and the decrees comphied with it,

G- Handling all expenses to bring the second party (Domwestic Worker) and should
mot lsy mny of these expenses on the second party,

7-  Paying the cxpenses of wansfending the second pany (Domastic Worker)
deeeused body to hisfier country as woll os sending Lhe salavy ol the st month
0 the second party's beneliciaries.

8- iris not permissible for the first party (Employer) 1o assiun the secand party
(Dumestic Worker) to work outside the Stale-of Kusvait, It this occurs withour
the agreement of the domestic worker, the dumestic worker will be returned to
hister country at the expense of the first pany (Employer).

9~ Thesecond party {Domestic Worker) is eutitled 1o own 8 phoue and use it outside
the warking howrs, provided that hefshe keeps die seerets und privacy of the
howsehold, and use such phione in a munner consistent with public morals,

Fourth: The second party (Dormestic Waorker) is oblignied to the following;:

1- Do the work hefshe is supposed to do by following and complying to all
instruetions of the first party { Employer) and hisfver Mimily menibers under the
contfition thar these instructions do not threaten the second party’s (Domestic
Worker) life or olfend hisfer dignity, us well as respect the customs and
traditions of the State of Kuwait.

2~ Preserving the seorets, privacy, belongings and money of the first party
(Employer) and his/her family mambers. -

3-  Refusal o work for others whether with or without comimission,

Fiftl:: General provisions;

- The second parly {Domestic Warker) works for the first party {Employer) under

e job title 6F 1evrvereni s s srevessniss i, Witlk amonthly salary of

The vontrace is effective From the first day of commeneing work at e first

party’s household and is valid for ... years 85 of the date

cosrenrenceanavas, A1 S rERewable [or bongerperiods unless ane of
the parties expresses the desire mot o renciw at leasttwo months before the expiry
of the contract.

3. Second party (Domestic Worker) working bours must ng; exceed a total of |2
hours daily, whereas continuous working howrs must ag exceed 3 hours.
followed by ot least t hour resting tinte which is not included in the overel]
working hours. The second party atso has the right to sleep for a continuous §
hours minimum i nigiy,

4= Nol depriving the second party (Domrestic Worker) from (he rvight of having a
fully paid weekly pest,

5- Nol depriving the second paity {Domestic Worker) from te right of huving a
Fully paid annaal leave,

G- Anend-olservice bonus poymient equivnlent to one-month salary for every year
served by the second pany (Domustic Worker) at the end of hisfher contract,

7- The lirst party (Employer) is not allowed fo keep in his/her possession any af the
second party's (Domestic Worker) persenad idenrity docurients such ag passport.

8- Translerring the residency of the second party (Domestic Worker) is prohibited
during the first 6 months from the day ofentry to the couniry.,

9« The st party {Enmployer) shall bear the cost of economy cluss ticket for the

second party (Domestic Worker) retur back 1o hisfher country at the end of the

contret or any other renewed periods.

{n case conflict about any of this vomract orticles, the cage will b2 referred 1o the

Public Aulhority of Monpower for the senlemient of the conficl, Failed

settlements will be referred to the designuted court,

Anyting unstated in this contact must be referced to the aticles under Layw No.

68 of e year 2015 in fespect to domestic wotkers rules, and in cuse of luck of

law acts that address it, the K uwaiti laws are applicable,

"Thés contract hus been made in both Arubic and Enplish languages and both

pazties shiould have full knowledee of the contents of this contract, the Arabic

text shull prevail and be referred 10 when necessary,

13- This contract is drawn in original and three copies. The originn] shall be sent to
the Pullic Authority of Muapower, after the arrival of the second party
(Domestic Worker} and 1o the country and signing on the conract. The {irst and
second capies are for the First paity (Employer), whereas the third copy shall be
piven o the second party {Doimeslic Worker),
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First Party Second Party
(Entplaver) [Duoimestic Worker)
Nante; Name:




Annex “B”

REPUBLIC OF THE PHILIPPINES}
CITY OF } 8.

AFFIDAVIT OF UNDERTAKING

I, , of legal age, and with office address at
, after being duly sworn, hereby depose and state;

1. ThatIam the Proprietor/ General Manager/President
of ;
2. That as the authorized repesentative of the agency/company, I hereby undertake:

a. To select and deploy only medically fit and competent domestic workers as tested by the
employers and certified by TESDA or by other competent authority,

b. To provide orientation to the domestic workers on recruitment procedures, as well as the country
profile and the working and living conditions, and other relevant information about the host
country and work site;

¢. Toguarantee compliance with existing labor and social legislation of the Philippines and Kuwait;

d. To monitor the status and condition of its deployed domestic workers and submit a quarterly
report including significant incident reports within five days from occurrence;

e. To assume joint and solidary liability with the employer for all claims and liabilities which
may arise in connection with the implementation of the contract, including but not limited to

payment of wages, death and disability compensation and repatriations;
f. Tam executing this affidavit in compliance with Memorandum Circular No. _ Series of 2020.

FURTHER AFFIANT SAYETH NAUGHT.

Affiant

SUBSCRIBED AND SWORN to before me this day of 2020 at
, affiant exhibiting to me the passport place below the name and signature.

Witness my hand and seal on the place and date just above written,

Notary Public

Doc. No.__
Page No.__
BoockNo._
Series of 2020
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