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SOCIAL SECURITY SYSTEM
CIRCULAR NO. 2020-017

TO : ALL 5SS MEMBERS, CLAIMANTS, AND EMPLOYERS
SUBJECT : NUMBER CODING SYSTEM AND BRANCH SERVICING GUIDELINES
e ih the govermert’ dieciua o stingent socl dstancry measures amidst the Coronaytus Dlsease
) of pilcheah an saey he Socia Secty Commission (S5C) under 15
the Number Coding Sys:em and Branch Servieing Guidelings that
Wil regutethe nume of ccttomerstors icacing S5 ranches
I this regard, the followng branch service procedures in handiing transactons are herey implemented in 5SS
branches nationwi

1. Numbar Coding System
A Welkin trarsactiors shall be azalablo only for the fallowirg transactions:

1. Paymentof contrioutions and loa
2 Complince 1o S8 Numier Appication Inough the SSS We (.. Personal appesrance. elc)
3 Pickup of UNID Card
4 Presertallon of orlgisl decumani/s to support olam applcstion
B ver Faciiy (for
€. Other justiiacie reasons.

°

The followng guidefnes on the the
1. The Number Coding System shall be implemented in al NCR Branches and in selected branches in Luzon,
Visayas, and Vindanas
However, implementation may be suspended n these branches or imposed on addiional branches, for
justfiable reasons, cubjoct o further anrouncement
2. Number CodingF
Customarsvisitors shall ra 553 and hal o ationded o cn hor roscrbed tansacton oy
Vi il ¢ aze4 on tng T A ! et 59 N Emever (ER) 1D et ¢ Kl

escrbed Transaction Day

Last Digit of SS/ER 1D Number Preseribed Transaction Day
Monday
384 Tuescey
546 Wednesday
788 Thursday
020 Frday

Povded el o FunralDeathBereft lim the S5 umber of h decassd membarshll b th bais
for number codin

Excaption Cases.
. Incase a hoiday is dedlarec on the mey
o accorvmodaled on the noxt ng o o e mamSaER ey opt 1 ek o Tk rosenbed
Vansacion dey i the loving
b In case of system downime/ofiine, the branch shal set an ap3oiniment wih memEers/ERS who are
walling n ine. 0 at the opfion of the member/=R: () walt vl system Is operationalonline:or () come
back the followirg week on thet prescrived tiznsaction day.
1L For transactions other than those fisted above, mombers/ERs shall be required to oither submit their documents
{hrougn the cesignatec DROPBOXES o GALLITEXTIEMAIL throush the cartast numbarismail eddress of the
= I -

Plesase be guidad accorcingly
(S9¢) AURORA C. IGNACIO
Presicent and CEO

22 4uly 2020
LIST OF SSS BRANGHES THAT WILL IMPLEMENT THE MANDATORY NUMEER CODING SYSTEM
SSS BRANCH
NCR
NCRNoth | 1. Datasan iils & Exunod Tt Cloocen
2. Congressional airvew lovalictes
3 Gubao 8 Kalookan 13 Paso Ce Blas
1 S Malaon 1 smwlnciw D3l Monte
5. Dilman 10 Navotas. 15 alenzugk
16 Anio0 Wasinag T Pasig i
NewFenederos 27 San Juar
18 Varcalyong-Shaw Origas 25 San Nateo
18 Verkina Pasig-Fioncer 29Tarey
b ey Pasig Rocario
NCRWest | 30.8inone PacayRoxas Bl 37 51 Nesa
Emnndo Reina Regante Pasay-Talt 38 Torce
Lagard Reco i
Vania
NCR Soulh | 40 Alabang-Muniikpa 14 Viakel-Clino Foces 48 Parafiaque
Aabang-zapote Maket-Gil Pual 49 Parafiaque-Tamibo
Vaiey & o
Las Pifas. Mokali JP Rizal 51 Toguig Gare 3
Luzon 2 8aguo Bacoor
St Binan 54s - RASD
VISAYAS Bacolod
7 Camitapu Tolo Cenral Certified True Copy
MNDANAG | 60.Cagayan Ds Oro
1 Davad.

NNAMICHELLE G. TEJEDOR
Acting Department Manager 11






