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SUtsJFCT GUIOELIHES TO PfiOTECT PERSONS WITH SI$AEILITIE$
{PwDs} FROM AHy FORM oF DrscRrMrNATroH rN THE
INSURAT{CE IHNUSTRY

WHEREAS, the lnsurance Cornmission upholds the different roles of various StateParties, including the Philippines, in the United Nations Convcntion on the Rights ofPersnns with Disabilitie$;

WHEREAS, Sections 35{f} and 36 of Repub}ic Act I'la. T2tT, as amenrjed, otherwiseknown as rhe "MAGNA )AF.TA FoR DiiABLED pERsorus,. proniuits thediscrimination of PWDs in public accomrnodations and services as defined therein;

wHEReAs, there is a need to issue a guid*line that the insurance industry shall*dopt and comply with in the treatment of PWDs who intends to buy or availinsurance products or services;

r'{Ow, THE&ErORE, in view ol'the f*regoing and in accordance with the statutorypow€rs vested to the undersigned i:y $ections 254, 4av and other pertinentprovisions of the lnsurance Co<Je of the Philippines, as amended by Republic ActNo' 10607, th* forfowing are hereby adopted and promurgated.

sesti'n 1. ADHERENCE To rHE MAGHA CARTA FoR DI$ABLED pERsoH$. -The lnsurance lndustry shall comply with and be mindful of the mandates of thepertinenl provisions of Republic Act No, TZTT, as arnended.

$ection 2. TRAH$PARENT uNoEftwRtfiHG pRCIcE$$. - For purpo$e$ aftransparency and the "utmost gaocl faith" camponent of all insurance contracts, the
underwriting proce$s shall be disclosei1 to any applicant. whether a pWD or not,
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$ection 3. NO D,$CRIMINATIOH. - There shall be nr: outright rJeclination or refusal
of any application to be covered by any insurance contract Sglg& on the ground of
disability. A PWD should have the opportunity to eitner accept or <Jecline the
premium that the insurers may offer.

Section 4- REA$O$IABLE PREMIUMS. - The assessment of risks and the
corresponding formulation of premium for a PWD applicant must be reasonable. For
purposes of this circular, a prernium is deemed reasonable if there is an inforrnation
or data relied upon by the insurer that is relevant to the applicant^ lnsurers should be
prepared and must explain to the applicant the basis for their decision.

$ection 5. APPLICABILITY OF IN$URANCE CODE. - All other tegal provisions,
concepts, principles and allowed practices such as, but not lirnited to, insurable
interests, material concealment, pre-existing conditions, fraud, legal effects in case
of non-payment of premiums and other pertinent prr:visir:ns in Republic Act No.
10607 and other existing laws applicable thereto are nnt affected by this circular.

$ection 6. PENALTTES. - Any regulated entity who will violate this circular shall be
administratively liable and shall pay a fine in an amouni not exceeding two hundrec1
thousand peso$ (Php 200,000.00) or shall have its Certificate of Ar-ithority or any
f0rm of license or authority granted by this Commission revoked or suspenderj, or
both' at the discretion of the lnsurance Commissioner, in accordance with existing
rules anrj procedure for administrative fiases filed before the lnsurance Commission.

Section 7" This circular shall take effec{ immediately.
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