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SUBJECT :

WHEREAS, per a Memorandum from the Executive Secretary dated 16

March 2A2A, the entirety at Luzon was placed under enhanced community
quarantine (ECQ);

WHEREAS, on 11 May 202A, the lnter-Agency Task Force for the
Management of Emerging lnfectious Diseases ("|ATF-E|D") issued IATF
Resolution No. 35, series of 2O20, lifting the community quarantine in low-risk
areas, placing moderate-risk areas under General Community Quarantine (GCO)
until 31 May 2A20, and placing hQh-risk areas under modified Enhanced
Community Quarantine (MECO) until 31 May 2A20. Relative thereto, the IATF-
EID likewise released guidelines goveming the transition from ECQ to MECQ and
GCQ;

WHEREAS, the lnsurance Commission issued Circular Letter No. 2020-
57 dated 14 May 2O2O on the "Operations of Regulated Entities Under the
Madified En hanced Com mu nity Q uarantine (M EC Q)" ;

VVHEREAS, the IATF-EID issued the "Omnibus Guidelines on the
lmplementation of Community Quarantine in the Philippines with Amendments as
of July 16, 2029 ("the Omnibus Guidelines');

WHEREAS, on 30 July 2020, the IATF-EID issued IATF Resolution No.

60-A, series of 202O, directing the implementation of localized lockdown/ECQ in
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areas in the National Capital Region (NCR) and Region lV-A identified with high

@mmunity transmission, and placing several provinces, HUCs, and lCCs under

Modified General Community Quarantine (MGCO) or General Cornmunity

Quarantine (GCQ) until 15 Attgust2020;

WHEREAS, on 02 August 2020, President Rodrigo Roa Duterte reverted

the National Capital Region (NCR) and the provinces of Laguna, Cavite, Rizal

and Bulacan to Modified Enhanced Community Quarantine (MECO) effective 04

August 2A20 until 18 August 2020;

WHEREAS, in light of the latest pronounoement placing NCR, Laguna,

Cavite, Rizal, and Bulacan under MECQ, there is a need to institute guidelines to
govem the operation of regulated entities in accordance with the Omnibus

Guidelines issued by the IATF-EID and other relevant guidelines;

NOW THEREFORE, pursuant to the authority vested in the lnsurance

Commissioner under Section 437 of the lnsurance Code of the Philippines, as

amended by Republic Act No. 10607, Section 6 of Republic Act No. 9829,

otherwise known as the Pre-Need Code of the Philippines, and Section 4 of
Executive Order No. 192, series of 2015, the following guidelines are hereby

adopted and promulgated:

Section 1. Operations of regulated entities.

Pursuant to Section 3 of the Omnibus Guidelines issued by the IATF-EID

and Memorandum Circular No. 2}-4y',, series of 2A2A "Prescribing the
Recategorization of Some Business Activities from Category lV to Category lll,
Additional Seryices Atlowed for Barbershops and Salons, Adiustment of
Oprating Hours, and Amendment of the IATF Negative Lisf issued by the

Department of Trade and lndustry (DTl) on 31 July 2020, insurance/reinsurance
companies, insurancelreinsurance brokerc, mutual benefit associations (MBAs),

pre-need companies, health maintenance organizations (HMOs), and other
reoulated entities of the lnFurance Commission mav operate at fiflv percent
(50%l ooerational caoacitvi in arcas covered bv the tlECQ. while
encouraqinq work-from{rome and other flexibte work arranqcments. where
applicable, On-site operatbns shall be subject to the strict observance of safety
protocds, safe distancing, and retum-to-work protocols for private companies as

mandated by IATF-EID and other concemed government agencies.

ln view of the foregoing, regulated entities seeking to resume or maintain

on-site operations are hereby directed to issue Certificate(s) of Employment in

favor of employees who will form part of their on-site workforce. Further, regulated

t As defined in Section 1 of the Omnibus Guidelines issued by the IATF-EID, 'operational
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entities are reguired to direct their concerned employees to bring company lDs,

valid lDs, and such other documents or identifications that will facilitate easy
determination of compliance with relevant guidelines pertaining to the

implementation of the MECQ.

Section 2. lseuance of Certification by the Gommission.

Requlated entities seekino to maintain a maximum of fiftY percent
(50%l on-site operations in areas unde[ MECQ, as determined in the 02

August 2A2O pronouncement of the President and as may further be determined

in suceeding issuances by the Office of the President, IATF-EID and/or other

relevant govemment agencies, shall not be rcquired to secure a certification
to that effect ftom the Commission. The foregoing notwithstanding, regulated

entities are nonetheless required to mmply with rules and guidelines on

community guarantine, as may be promulgated by the Office of the President,

IATF-EID , andlor other relevant govemment agencies. Further, in view of the

suspension of public transportation during the MECQ, regulated entities seeking

to maintain on-site operations shall make the necessary arangements for the

transport of their personnel from their residences to the office and back, as may

be necessary.

Section 3. Etrectivity.

This Circular letter shall take effect immediately.
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