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wfigREA$, $ection 307 of the AmenrJed lnsurance cCIcle provides:

"section 307. No insurance cornpany doing business in the Fhilippines,
nor any agent thereof, shall pay any commission or other compensation
to any person for services in obtaining insurance, unless such per$on
shall have first procured from the Commissioner a license to act as
an insurance agent of such cornpany clr as an insurarrr:e broker as
l'lereinafter provided.

No person shall act as frn insurance agent or as an insurance broker in
ths solicitatinn or procurement of applications for insurance, or recarve
for services in obtaining insurance, any commrssion or other
compensati0n from any insurance company doing business in the
Philippines, or any agent thereof, without first procuiing a license so to
act frrinr the comrnissioner, which must be renewed every three (3)years
thereafte r xxx

xxx xxx xxx. The cprnmiseioner shall satisfy himself as to the
c*mpetence and trustworthiness of the applicant and shall have the right
to refuse to issue or renew and to suspencl or revoke any such license in
his discretion. xxx xxx xxx."
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WHIIREAS, $ection 312 ol the Amended lnsurance Cr:de provides,

"Sectirrn 312. The Commissioner shall, in order to determine the
competence of every applicant to have the kind of license applied for,
require such applicant to submit to a written examination and to
pass the $ame to the satisfaction of the Commissioner. The
Conrmissioner may delegate or authorize the adminrstration rf the
examination to an independent organization, subject to such conditions
that the Commissioner may provide""

WHEREAS. the lnsurance Commission administers and conducts qualifying
insurance agent's examinations through the Agent's Computerized Exarnination in its

Head Office and District Offices and pen-and-paper qualifying insurance agent's
examinations through regular and special examinations in different provinces all over
the ccuntry;

WHf;REA$, Presirlential Praclamation No. 9?2 dated 08 March 202il was issued
declaring a State of Public Health Emergency Throughout the Philippines due to the
Corsna Virus Disease 2019 (COVID-19);

WHEREAS, Presidential Proclamation No. 929 dated 16 March 2020 was issued
declaring a state National Emergency throughout the Philippines Due to COVID-19
and irnposing an Enhanced Community Quarantine {ECQ) throughout Luzon until 14

Apri{ 2020 unless earlier lifted or extenderl as circumstances may warrant;

WIIEREAS, lC Circular Letter No. 2020-12 entttled "Quidelines Govomrng ffte
Canduct af Business rn the lnsurance Cornmission During the Community Quarantine
Period'was issued:

WHEREAS, ltem (1) of the said Circular Letter reads.

"7. Suspensian of Agenfs' Qualifying Exarninations. - All agents' quatifying
examinatians, whether conducted within the premises af the lnsurance
Cornmr'ssrbn rnain/district of{ices (e.9., Agents'Computerized Examinatians) or
*tberwise (e .9., R*guliEr and Specr'a/ Affsite Examinationsj. s&a// Se suspended
during the Carnmunity Quarantine Perir,ct (i.e^, 15 filarch ?020 until 14 Apnl
2A2A).

lf the Comntunity Quarantine Period shall be extenrled hy tawful authorities, the
suspenslon shall likewrse last during such exfension^

WHEREAS, the ECQ over the entire Luzon was extended until 30 April 2020 pursuant
to the 07 April 2020 Memoi'andum from the Executive Secretaryl

VI/HEREAS, on 30 April2020, the President issued Executive Order No. 112 imposing
an ECQ in High-Risk Geographic Areas, including the National Capital Region from
01 to 15 May 2020;
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WIIHRHAS. on 15 May 2.A20, the lnter-Agency"I;rsk Force frir Managemcnt of
ffimerging lnfectious Disease {lATf ) issued Resolution ldo. 37, serins of 20?0 placing
thr National Caprtal Region {NCR) under Modified Enhanced Comrnunity Ouarantine
beginning 1S May 2U20 until 31 May 2020;

$IHIREAS, on 27 May 2020, the IATF rssued Resolution No. 40, sories of 2020
placing the lrlatinnalCapital Region (NCR)under General Community Quaranline from
1 June ?0?0;

W}IEREAS, based on the IATF Omnibus Gurdelines on the lmplementation of
Cr:mmunity Quarantine in the Philippines dated 15 May 202A, this Commission notes
that the various protocols for the community quarantine have an impact on the ability
of individuals to take the qualifying insurance agent's examination in a timely manner
and has resulted in some prospective new applicants being unable to obtain an
insurance agert's lir.ense and secure employment:

WHEREA$, this Commission recognizes that insurance agents play a critical role in
making insurance protlucts available and accessitrle to the insuring public and to the
sustainability of the insurance industry;

WHIREAS, there ts a need to rnlroduce a temporary facilitative measure to allow
individuals to sell insurance prr:ducts to ensure services remain available durrng the
re$pon$e to C0VID-19;

NOW, THEREFORE, in view of all the foregorng and pursuant to the statutory powers
granted to the lnsurance Conrmissioner under Sectron 437 of the lnsurance Code of
the Philippines, as amended by Republic Act No. 10607, the following gr"rrdelines are
hereby adopted and promulgated, ta wit:

$ection 1. $cnpe * This shall cover the process in applylng for, and the criteria for
the grant of, a temporary license for rndividual agents during the implementation of
communlty quarantine, social distancing, or "rlass nr work gatherings" rules and
regulations imposed by the President or authorized government agencies in
responses to the COVID-19 pandemic.

Sectisn 2. Qualification of Applicants for Temporary lnsurance Agent's License
- Applicants for issuance of temporary rnsurance agent's license should possess all
qualifications under the lnsurance Code, as amendecl by Republic Act No. 10607 and
tho existing rules and regulaticns issued by this Commission provided that, without
the need to take and pass the qualifying insurance agenl's examinations in view of the
suspension r:f the conduct of qualifying agent's examinations.

$ectisn 3- Filing of Application for Temporary lnsurance Ag*nt's License * All
applications must be electronically subnritted tei the Commission by tlre sponsonng
insurance company which the applicant wishes to represent through the Enhanced
Licensing $ystem by uplaading th* following:

a. duly accomplished application form accompanied by a Documentary Stamp
Tax; and

b. Certification from the sponsoring insurance com to be signed an officer
with a positiein of at least Vice-President ursi
Annex "A"
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The above-enumerated documents to be uploaded must be in a single Portable
Document Format (pdf) file.

The sponsoring insurance company must nraintain a record of all licensees tssued
with a temporary lrcense and business transacted by them. At a minrmunr, record mttst
contain the applicant's cornplete name, date of birth, BIR TIN No., SSS No.. and the
type of products the temporary insurance agent is authorized to sell. These records
may be required to be submitted to the Cornmission fCIr verification purposes.

It rs the responsibility of each company to ensure that all data are accuratc and true.

$ection 4. Payrnent cf Licensing Fee. The lrcensing fee in lhe amount of P1,515.00
for the individual agent'$ license shall be pard by the applicant to the sponsoring
insurance company. The sponsoring insurancs company shall renrit the applicant's
llcense fee on behalf of the applicant to the lnsurance Cornmission.

It is the responsibility cf the sponsoring rnsurance company to ensure that the
apprapriate request for Order of Payment is made anel dr"lly prrnteci before proceeding
to the lC Head Office fcrr the payment of the Li*en*ing Fee,

UJ:*n subnrission nf the duly acconiplished furnl referred tr in the preccdinE $ertir:n
ancl the paym*nt of licensing fer:, the applicant shall he *lluwed to act ?rs an insurance
a6ent affiliat*d wlth the sponsaring insurance c$mpany.

$ection 5. Validity. All le,rnporary licenscs is*r*ed pursuant to this Crrcular Lctter will
be valid until 31 December 2020 and shall automatically expire on suclr date; provided
that, it shall autr:matically expire once the applicant pas$es or fails the qualifyrng
insurance agent's examination or fails to take the said examination once Section 1 of
lC CL No.2020-12 is lifted,

Section 6. Limitations. lndiviriLrals issued with temporary insurance agent license
must be under the sr.rpervision of a duly licensed agent who will oversee hrs/her work
and conduct. The ilcensed agent may utrlize lnformatron and Communication
Technology, such as but not limited to, teleconferencing, video conferencing,
computer conferencing, or audio conferencing, to r:versee the work and conduct of the
temporary insu rance agent.

Section 7. Cancellation or revocation. A license issued pursuant to this Circular is
snbject to cancellation or revocation if the licensee vrolates the insurance laws or if the
interests of the insurcd or the public are endangered.

$ection 8. Acts Required of Temporary lnsurence Agent. - ln the performance of
their fiducixry duties and respr:nsrbilities under this Circular. all individuals licensed
under this Circular shall become liable to all th* duti*s. requirernents, liabilities and
penalties to which an insurance agent is sui:je*t.

Section I Conversi<ln cf Yernporary Agent's Licanse to a Regular License" A
temparary agent's license rnay he conysfi*d tc: a r*gular agent's license by completion
of all requirernents unrJ aftnr the pnssing of qui*lifying insurance agent's examinations.
All applications for reEular license must be subnritted thrr:ugh the Enhanced Licensing
System. The valiriity period r:f such regular ficense shall bo rnckonetJ frurn the date of
the issuancn of the temporary ag*nt's license and no additional license fee shall be
roquired. CERTIFIED TRUE / PHOTO COPY
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Section 10- $eparability Clause. - lf any provision of this Circular shalt be held
unconstitutional or invalid, the other provislons not othenairise affected shall remain in
full force and effect.

Section 11. Effectivity, - This Circular Letter shall take effect irnmetliately.

&, TUNA
Cornmissioner
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ANNEX "A"

CERTTICATIOFI OF TRAINING
FOR TEII,'POR,ARY INSURANCE AGENT

l, Vice President of <name of cr:mpany>, do herel:y certify that the <nanre of
applicant> strictly cnmplies with the following requirernents of the lnsurance Ccxle and
other pertinent circulars and guidelines duly issucd by the lnsurance Cornmission, as
f*llows:

i. fxcept for the notarization which shall tre regularized on or before
conversion of the ternporary insurance agent's license to regular
agent's license, applicant has duly filled out tho lnsurance Commission
Form on Application for Agent's lnsurance;

ii The applicant possesses all the qualifications anrJ none of the
disqualifications of an applicant for an insurance agent's license; andiii. The applicant has completed the necessary training for the type of
license applied for.

U Variable Life il Traditionat Life U Non-Life

I acknowledge my administrative liability as a consequence of this Certification, if
warranted after due notice and hearing, warranting any other appropriate action that
may be taken by the lnsurance commission trefore the proper fr:rum.

CERTIFIED TRUE / PHOTO COPY

$igna ture over Frinted ln'lame and Date
TRANQ

lC Su n Officer
Adnri ve Division
ln Commission

Date:

ON

ti


