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ALL ENTITIES REGUT.ATEIT EY T}IE ITIISURANGE
cotHtssloil

SUB'ECT OPERATIOHS OF REGUI-ATED EHTITIES UI,IDER TTIE
ifODlFlED EHHAI,ICED COHilUNITY QUARAHTIHE
(iiEca)

WHEREA*I per a Memorandum from the Execrilive $ecretary datsd 15
Irrtanch 2020, the entirety of Luzon was placed under enhsnced mmmunity
quarantine (ECa);

ylltlEREAS, on 03 April 2020, the lnter-Agency Task Force fior the
Managoment of Emerging lnfec;tious Diseases (IATF-EID) issued L\TF
Resolution No" 19, series of 202S, providirq that "Haaltfr Msintenanm
Oganizations (HMOs), the Philippine Heafth lnsurance Corporation (PHIC), and
hef,lth insurance pmviders, shall be considered as part of health fnontline

s€wices, for purposes of exempting their workers in the implementation of the
ECQ.";

WIIEREAIi, the lnsurance Commission issued Cirwliar LetGr (CL) No.
3020{0 dated O9 April z0?fi, entithd "lmplamanffng GurUelthas Gowming fhe
Exemption of Health lnsurance Providors and HMOs Perconnel in the
lnplarwntatbn af the Enhanoed Communi$ Susmnfine {rECQJ es Orlrscilsd

unfur IATF Rasolufion No. |V;

WHEREA$, on 30 April 2020, the Fresident issued Executiw Otder (EOI
No. 1 l?"lmposing an Enhanced Community Quarantine rn Hgfi-Risfr Gryrcphic
Areas of tha Philippinas and a Genera/ Communig Quananffne tn flte &sst of the
Cwnfi from 01 to 15 May 202A, Adopfing tfte Omn,Ous Guds{hes on the
lmplennntation lhercol| and fur Other Purpor.ses";
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WHEREAS, the lnsurance Commission issued GL No. 202&51 dated 05

May 2020, entitled "Supplemantat Guidelines Governing the Exernptian a{ Heatth

lnsursnce Prcviders and HMO Personnelin the lmplem*ntatian of lfre Enhanced

Com mw nity Quaranfme {ECQ}" ;

WHEREAS, on 11 May 2020, the IATF-EID issued IATF Resolution No.

35, lifring the community quarantine in low-risk areas, placing moderate-risk

areas under Gener:al Community Quarantine (GCQ) until 31 May 20?0, and
placing high-risk areas under Modified Enhanced Communi$ Quarantine
(MECO) until 31 May 2020. Relative thereto, the IATF-EID likewise released
guidelines goveming the tnansition from ECQ to MECQ and GCQ:

WHEREAS, in light of the transition trom ECQ to MECQ, there is a need

to instihrte guidelines to govem the operations of regulated entlties in accordance
with IATF Resolution No. 35 and its cCIresponding guidelines;

HOW THEREFORE, pursuant to the authority vested in the lnsurance
Commissioner under Section 437 of the lnsurance Code of the Philippine$, as
amended by Republic Act (R.A.) No. 10607, Section 6 of R.A. No. 9829,
othenrrrise known as the "Pre-Need Code of the Philippines", and Section 4 of Et)
No. 192, series of 2015, the following guidelines are hereby adopted and
prumulgated:

$ec$on l. Operations of rcgulated entltles.

Pursuant to the guidelines issued by the IATF-EID in relation to IATF
Resolution No. 35, partially allowing the operations of financial $Brvices.

beginning 16 May 2AZA until 31 May 2020, or until such other date as may be
determined by the Office of the President, IATF-HID or other concemed
government agencies, insurance/reinsurance companies, insurance/reinsurance
brokers, mutual benefit associations {MBAs}, pre-need cornpanies, health
maintenance organiaations (HMOs), and other regulated entities of the lnsurance
Commission (hereinafter collectively refened to as "regulated entities") mav
rasume operatlqns of it$ businesg in areas covered hv MEGQ provided at
least fiftr porcant (50%) of its operations Fre Under wgr*-f1qmfiome
arrangements. RFgulated entltlep {nqy allqw qp to a maxiqlum of ftft!,
oercent (fllYol of their total workforce to work on-site. Such on-site
openatbns shall be subject to the strict observance of safety protocols, safe
distancing, and retum-to-work protocols for private companies as mandated by
IATFEID and other mncemed govemment agencies.

ln view of the foregoing, regulated entities seeking to resume on-site
operations are hereby directed to issue Certificate(s) of Employment in favor of
employees who will form part of their on-site workforce. Further, regulated

CERTlFEtriilfillE HH@U(bGORiltheir concemed employees to bring company lDs,
valid , and such other documents or identifications that will facilitate easy
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determination of rcmpliane with relevant guidelines pertaining to the
implementation of the MECQ.

Sectlon 2. Appllcation of CL Ho. 202040 and CL No. 2020-51 on the
lssuance of Gertlffcatlon by ths Eommisslon.

Regulated entities seeking to resume on-site operations in arcas under
MECQ, as determined in IATF Rewrlutiqrn No. 35, and as may further be
determined in succeeding issuances by the Office of the President, IATF andlor
other relevant govemment agencies, shall not be required to secure a certiflcation
to that effect fiom the Commission. Accordingly, GL Ho. 2020*{0 qnd eL Hp,
2020€1 ane hercbv dsgmed euwnspded.

Sac{on 3. Effectivity.

This Circular lefter shall take effect immediately
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