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ALL HEA!-T!{ MAINTENANCE &RGAN|AAT,$N$ {HfrfiO*}
AruD UFE AND NON-LIFE lN$URAt'tOE CSMpAr,{rH$
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PHI!-IPPINES

${JPPI-EMENTAL GUIDELINE$ GOVERN'NG THE
SXEMPTION OF HEALTI-I 

'NSUR.ANCE 
PRCI1JIDERS A'{D

[{MO PERSONNEL IN THE $IIfiPLEMENTAT$Oru *F TI-IE
Ehrr-iANsED coMMUNny QUARANTTNE {sCA}

WFIEREA$, per ff Memorandum frorn the Executive Secr*iary cI*ted 1S March
2*2A, the entirety of Lr:zon was placed under enhanced cornmunity quarantin*
{ECA};

wt{EREA$, *n s3 April z0?0, the {nter-Agency Task Fcrce fci ihe hrlanageprent
cf Emerging lnfectious Diseases i"lATF") issued IATF Resclutisn No. 1g, seriesaf Zaza, providing that "Health Maintenance organizaiions (H{\4os}, the
Philippine Health lnsurance Corporation (Pl-{lC), a*d heaith insirrance pruyidu.u,
shall tre considered as part of health frontline services, for purpases of *xempti*g
their workers in the implernentatian of the fCG',:

WliEREA$, ihe lnsurance commission issued circular i_etter lrjo. 20r0-33 *aied
07 April zaz?, entiiled "Declaratian of HMos and Hea?th lnsurance campanres
as l/ea/f& Fr*ntline Services and Exen'tpting them fr*m the Enhancetl Comrnunity
Querarfir,.e {ESQJ";

W$'{EREAS, the insurence Commission issued Circular L*tier Na. ?*2*-BS ciated
09 April 2t120, entitled "Classifying Mutual Benefit Assoc:aficns {tvfBAsJ as Healll.r
lnsui'ance Pr*viders under IATF-EID Resalution Na. 1g, anc $lrppien:enfi;lgr
Ciraiar Lefter N*. ?AZfr-SS';

CI- No.2020-33;
C!- ilto. e820-4S
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WHEREAS, the lnsurance Commission issued Circular Letter FJs. 2020-4.0 dated
09 April ?820, entitled "lmplementing Guidelines Goyerniitg the Exemption af
Health Insurance Providers and HMO Persannelin flre lmplenentation of the
Enhanced Cammunity Quarantine ECq as Drecfed under l.4IFResolution No.
1 0"-

WHEREAS, on 30 April 2020, the President issued Executive Order iES) No.
11? "lmposing an Enhanced Community Quarantine in High-Rlsk Geograpftrc
Areas af the Philippines and a General Cammunity Quarantine in the R*sf af ffte
Cauntry from N ta 15 May 2A20, Adopting the Omnibus Guidelines on the
lmp{ementation Thereaf, and for Other Pu4ooses";

WHERETA$, in light ef the extension and expanded coverage of the ECQ to
include high-risk geographic areas in the Philippines, and in view of tlre requests
received by the Comrnission seeking the approval of the skeleton workfcrce of
HMOs and health insurance providers inVisayas and Mindanac, this Commission
finds the need to provide supplemental guidelines as regards the issuance of
Certifications pursuant to CL No. 202040;

Now THEREFCIRE, pursuant to the authority vesied in the Insurance
Commissioner under Section 437 of the lnsurarrce Code of the Philippines, as
amended by Republic Act No. 10607, and Section 4 of EO No. 192, series of
2015, the following supplemental guidelines are hereby adopted and
promulgated;

1. lssuance of Certification by the Corrmission. Health insurance
providers and HMOs seeking exemption of their skeleton wcrkforce in the
implernentaiion of ECQ in high-risk geographic areas, as determined in
EO No. 112, and as may further be deiermined in succeeding issuances
by the Office of the President, IATF and/or other reievant government
agencies, must submit to this Commission a certified list of personnelwho
will comprise their skeleton workforce for claims proc*ssing and iimited
customeribackroom services. The skeleton workforce of each health
insurance provider or HMO shall be kept to the barest minimum and must
not exceed ten percent {10%} of its total workforce.

The foregoing notwithstanding, the Conrrnission shall have the discretion
to limit the nurnber of personnel to be included'in the Certification if based
on its assessment, the proposed skeleton workforce is excessive for
purposes of claims processing and limited custorner/backroom services,
and/or prejudicial to the requesting Company's compliance with the
workplace safety measures enumerated in ltem 4 of CL Nc. 2020-40, as
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issued by appropriate government agencies.

2- Request for Certification. All requests for Certification in areas covered
b-y ECQ in Luzon, visayas and Mindanao rnust be emaired to:

bgt.sibuyan@insurance. gov. ph

All requests for certifications shall submit a lisi {in Excel format}
containing the following information:

a. Total number of regular workforce;

b. For branch offices, the number of regular wcrkforce per branch must
likewise be indicated. onry two persons per branch or ten percent
(10%) of the branch workforce, whichever is higher, shall be allowed;

c. The names a-nd position of personner included in the company,s
skeleton workforce, which shall not exceed ten percent (10%) of tlhe
total workforce. For this purpose, the term .personnel', includes all
employees, regurar or otherwise, as weg as persons engaged on a
contractual basis. Alternate or relievers are likewise included in
determining the ten percent $A%ilthreshold.

contracted services/personner (e.g., janltoriar, security, transportation,
technical support) shatl be allowed. ln the event that such contracted
personnel have already been issued IATF lDs, Rapidpass, or such
other certifications of exemption, or" are otherwise exempted from
having passes pursuant to existing guiderines issued by relevant
govemment agencies, such contracted personnel shall no tonger be
included in the computation of the aflowable skeleton workfcrce of the
requesting company; and,

' d. Justification for the relevance of the said positions in the processing of
health insurance/HMo claims.

3' Effectivity of Previously lssued certificatione. Certifications previously
issued by the commission covering areas remaining under ECe shall
remain in effect, without prejudice to the submission of request for' certification of additional personnel pursuant to this Circular. Ali new
requests, regardless of whether or not a Certification has been previously
issued by the commission to the requesting company, must strlcily compty



with the guidelines set out in ct- No. 202040, as supplemented by this
Circular.

4" separabilrty ctause. tf ary Brovis'on of this circular shall be held
unconstitutional or invalid, fie other provisions nol othemise affec*ed shall
remain in full force and effect.

5' Effectivity. This circular letter shall take effect immediately.
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