Republic of the Philippines
Department of Health

OFFICE OF THE SECRETARY

MAR 83 2020

ADMINISTRATIVE ORDER

No.

2020 - 00))

SUBJECT: Guidelines in the Implementation of the Unified Color, Signage
- Features, and Design of Identified Interior Spaces for Health

Facilities Enhancement Program (HFEP)-funded and coordinated
Health Facilities and Medical Transport Vehicles

RATIONALE

The Health Facilities Enhancement Program (HFEP) serves as the national
government's major strategy to provide assistance to the government—owned healthcare
facilities for improvement of infrastructure, equipment upgrades, medical transport
vehicles such as dental health bus and ambulances, and acquisition of land for health facility
expansion. In line with the government’s mandate. on Universal Health Care (UHC),
through the Department of Health’s (DOH) FOURmula ONE Plus for Health (F1 Plus for
Health), implementation of HFEP-funded and coordinated facilities and medical transport
vehicles are being standardized with design guidelines to ensure consistent achievement of
overall health system goals especially of responsiveness.

DOH is advancing health facilities and medical transport vehicles to become available,
acceptable, and affordable to the people, with emphasis on addressing people’s needs and
well-being. Standardization of design aims to improve the quality of care through a
therapeutic and supportive environment.

OBJECTIVES
A. General Objective

To provide guidelines for the implementation of the Unified Colors, Signage
Features, and Design of Identified Interior Spaces and to ensure standardization and
character on all HFEP-funded and coordinated health facilities and medical transport
vehicles, such as ambulances, dental health bus, and others

B. Specific Objectives

1) To provide standard design requirements of the different users and achieve
conformity in health facilities;

2) To provide a unifying color palette for exterior and identified interior spaces
especially for Lobby, Emergency Department, Patient Rooms, etc;

3) To provide a unifying and coherent signages and exterior markers for proper
identification of all health facilities;
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4) To provide a unifying interior element for Lobby, Emergency Department,
Patient Rooms, etc. based from the concept of therapeutic and supportive
environment;

5) - To provide a unifying design guideline for medical transport vehicles based on
the best practices on safety, vehicle visibility and conspicuity.

SCOPE AND COVERAGE

This Order shall apply to all Barangay Health Stations, Rural Health Units, Provincial
Medicine Warehouses, Polyclinics, Treatment and Rehabilitation Centers, DOH hospitals,
quarantine stations, and other health facilities whose capital outlay investments have been
funded through HFEP. Other health facilities funded by foreign entities such as European
Union (EU), Asian Development Bank (ADB), Japan International Cooperation Agency
(JICA), etc. coordinated through HFEP shall also comply to this Order.

Health facilities under State Universities and Colleges (SUCs), Armed Forces of the
Philippines (AFP), and other National Government Agencies (NGAs) may follow their
respective design standards and guidelines based on their mandate or may opt to follow this
Order.

This Order shall also apply to all medical transport vehicles, such as ambulances and
dental health bus, which were funded and procured through HFEP.

DEFINITION OF TERMS AND ACRONYMS

1.  Color Hex Code — describes the composition of a certain color in a specific color
space, that usually refers to RGB. It uses hexadecimal values, that represents three
separate values specifying the levels of the component colors.

2. Color Scheme — a distinctive color or combination of colors associated with the DOH,
used on all HFEP-funded health facilities and medical transport vehicle.

3.  Signage —a custom sign, or a distinctive sign system, that assists in the identification
and/or wayfinding within a specific facility. In this Order, this refers specifically to
the signage installed outside of the health facility for proper naming and
identification.

4. Therapeutic and Supportive Environment — refer to physical, social, and
psychological safe spaces that are specifically designed to be healing. Most often,
the term refers to a physical space that is set up to allow individuals to work through
and overcome medical issues.

5.  Medical transport vehicle — a vehicle designed to convey one or more patients from
point A to B, usually by ground, used for treatment, emergency medical care, efc.
(e.g. ambulances, patient transport vehicles, dental health bus, etc.)

6.  Vehicle Wraps or Markings — graphic design, that includes colors, photos, logos,
texts, etc. for the purpose of visibility and conspicuity of medical transport vehicle,
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GENERAL GUIDELINES

1.  All health facilities, regardless of the scope of work, funded by and coordinated
through HFEP, shall strictly follow the Unified Colors, Signage Features, and Design
of Identified Interior Spaces prescribed in this Order.

2.  New health facilities funded by, and coordinated through HFEP shall strictly follow
the design standards in this Order, and shall include them on the design plans and
contract documents, starting with 2019 HFEP projects.

3. HFEP-funded health facilities completed one to three years before the effectivity of
this Order are not required to immediately comply, provided that they will strictly
follow the design standards in this Order in their subsequent infrastructure projects.

4. On-going HFEP-funded and coordinated facilities before the effectivity of this Order
may adopt the design standards and guidelines specified in this Order.

5. New medical transport vehicles funded by and coordinated through HFEP shall
strictly follow the design standards in this Order and shall include them on the Terms
of Reference, starting with 2019 HFEP purchase request.

SPECIFIC GUIDELINES/IMPLEMENTING MECHANISMS

A. Color Palette for Exterior and Interior

1.

The Unified Colors of Health Facilities shall feature a combination of eight (8)
warm earth tones for the exterior and eleven (11) warm earth tones for interior
spaces, summarized in Annex A.

Health facilities shall comply with the prescribed color combinations as follows:

a) Exterior Colors
1) For roofing materials — use #b0aeac (Pantone Cool Gray 5C);
2) For exterior walls — use two to three prescribed color codes following
these guidelines:
a. Use#{8fbf4 (Pantone 663C) or white #£ffif in more than 50% of the
exterior walls;
b. Use #e5ddb8 (Pantone 5807C), or #c8b48f (Pantone 453C), or
#c6a872 (Pantone 466C) in less than 50% of the exterior walls;
c. Use #696051 (Pantone Warm Gray 11C) and #7b5e47 (Pantone
875C) for accent only (e.g. horizontal or vertical moulding, window
ledges, wall break, etc.). The use of these colors will be limited to a
maximum of 10% of the exterior fagade of the structure.

b) Interior Colors
1) For ceiling finishes — use #£8fbf4 (Pantone 663C) or white #{Iffff in flat
paint finish;
2) For interior walls — use two to three prescribed color codes following
these guidelines:
a. Use #e5ddb8 (Pantone 5807C), or #c8b48f (Pantone 453C), or
#c6a872 (Pantone 466C), in more than 50% of the interior walls;
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b. Use #827865 (Pantone 7497C), or #9d7f57 (Pantone 874CC), or
#886652 (Pantone 875C), or #c68245 (Pantone 722C), for accent
walls, baseboards, and other mouldings. The use of these colors will

- only be limited to a maximum of 25% of the interior walls;
3) For flooring finishes — use #c9¢c2bc (Pantone Warm Gray 2C), or

#e6b58a (Pantone 720C) in vinyl and tiles.

3. Use of colors not prescribed in Annex A shall have the written approval of the
Center for Health Development (CHD) Director for regional projects and the
HFEP-MO Director for national projects, as long as it does not violate the
general intent of the Order.

B. Signage and Exterior Marker

1. Health facilities such as hospitals, isolation facilities, and other health
infrastructure shall be identified by a free-standing exterior marker and a
signage applied to the fagade at the general entrance of the building or at the
canopy.

2.  Health facilities delivering primary care such as Barangay Health Stations,
Polyclinics, and Rural Health Units, and Provincial Medicine Warehouses shall
be identified by a signage applied to the fagade at the general entrance of the
building or at the canopy. '

3.  Exterior markers shall be placed on the nearest main entrance of the health
- facilities complex. The minimum dimension for the exterior marker shall be 200
millimeters in thickness by 1600 millimeters in height by 1200 millimeters in
length.

4. The base of the exterior marker shall be constructed of concrete or other
masonry material in a color and texture that will provide a coordinated
architectural look with the building finishes of the health facility.

5.  The signage shall be placed on the health facility building in a location that is
highly visible to the public.

6. The Department of Health (DOH) seal shall be present together with the name
of the health facility. The seal/logo of the CHD where the facility is located may
be placed, if deemed appropriate.

7.  The PhilHealth accreditation signage shall be placed at the main entrance of the
health facility, and preferably beside the health facility’s signage. It shall be in
accordance with the standards set forth by PhilHealth under Circular No. 13, s-
2009, provided that the health facilities undergo the accreditation process as
established by PhilHealth.

8. Typography, typeface, letter spacing, color, materials, and mounting shall
conform to the specifications as indicated in Annex B.

9. Other signages within the facility shall comply with the Signage Systems
Manual for Hospitals and Offices from Health Facility Development Bureau
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(HFDB) or other updated international signage standards, if deemed
appropriate.

9.  Use of signages or exterior markers not prescribed in Annex B shall have the
written approval of the CHD Director for regional projects and the HFEP
Director for national projects, as long as it does not violate the general intent of
the Order.

C. Interior Elements for Lobby, Emergency Department, and Patient Rooms

1. The interior elements of the priority patient areas in health facilities, especially
in the main lobby, emergency department, and patient rooms, shall comply with
the design standards indicated in Annex C.

2.  Health facilities are highly encouraged to use the design standards in other areas
of the facility. '

3.  Use of signages or exterior markers not prescribed in Annex C should have the
written approval of the CHD Director for regional projects and the HFEP
Director for national projects, as long as it does not violate the general intent of
the Order.

D. Guidelines for co-funded HFEP projects

1. The name and logo/seal of the donor may be included in the Donor’s Marker
mounted on the surface of the main entrance exterior wall of the health facility
provided it follows strict compliance to the design standards prescribed in this
Order. :

2. The name and logo/seal of the donor of medical transport vehicles may be
placed at only one side of the vehicle provided it follows strict compliance to
the design standards prescribed in Annex D.

3.  There shall be no case that the color scheme of the other funding sources may
be applied in the exterior and priority interior spaces of HFEP-funded health
facilities.

E. Medical Transport Vehicle

1.  All medical transport vehicles shall comply with the vehicle specifications and
procurement requirements provided in the Terms of Reference.

2. The design of medical transport vehicles and the specified equipment shall

' ensure accessibility in terms of servicing, replacement, and adjustment of
component parts and accessories with minimum disturbance to other
components and systems.

3. All medical transport vehicles shall have one background color scheme — gloss
white. Vehicular markings for the following shall be:
a) For the ambulance, the exterior color shall be in gloss white in combination
with a solid uninterrupted green (using Pantone 2423 C) stripe in
retroreflective tape, as specified in Annex D; '
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b) For the dental health bus, the exterior color shall be in gloss white in
combination with a solid uninterrupted tri-color (shades of green) curve
design using the following:

1) Medium dark shade of green (using Pantone 555 C, #397249),

2) Shade of green (using Pantone 2423 C, #00AA13); and

3) Shade of yellow green (using Pantone 367 C, #A6CB45) all in
retroreflective tape, as specified in Annex D.

4. All medical transport vehicles shall be marked at the front and/or at its sides
using a retroreflective material. For example:

a. The word “AMBULANCE” shall be in block format, in red (ANSI Safety
Color Red using Pantone 186 C), die cut style letters, centered, on a white
background as indicated in Annex D;

b. The word “DENTAL HEALTH BUS” shall be in block format, in white
(Pantone White), die cut style letters; centered, on a colored background as
indicated in Annex D.

5.  All medical transport vehicles shall display the Department of Health (DOH)
seal on both sides of the vehicle’s front door. The appearance of the DOH seal
on other areas of the medical transport vehicle (e.g. sides, etc.) shall be
consistent and shall comply with the design standards as indicated in Annex D.

6. The name or logo of the administrative division (Region, Province, City,
Municipality, Barangay), or of the health facility to which the medical transport
vehicle is affiliated may be placed provided that the typeface used shall not be
more than 200 millimeters in height, and proportionate in width, using normal

.spacing, and provided that the logo/font size used shall not be more than the
height of the word “AMBULANCE?” or “DENTAL HEALTH BUS,” etc.

7.  All medical transport vehicles shall be provided with appropriate markings or
vehicle wraps on the front, side and rear, as specified in Annex D. All other
necessary markings for ambulances shall comply with the standards set forth in
Administrative Order No. 2018-0001 entitled Revised Rules and Regulations
Governing the Licensure of Land Ambulances and Ambulance Service
Providers.

8.  All medical transport vehicle shall register and apply for a License to Operate,
with the department as instructed in the Administrative Order No. 2018-0001.

9. Typography, typeface, letter spacing, letter height and color shall conform to
the specifications as indicated in Annex D.

10. Other vehicular markings/wrappings such as names, initials, logo or image of
any elected public official not indicated in the Administrative Order No. 2018-
0001 shall not be allowed.

11. No medical transport vehicle shall have any other lettering, symbols or designs
appearing on the exterior of the medical vehicle except as approved by the CHD
Director for regional procured medical transport vehicle and HFEP-MO
Director for national procured medical transport vehicle.
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VII. ROLES AND RESPONSIBILITIES

A. Health facilities shall:

1.

Submit color swatches, and sample interior components identified in this Order
for the approval of CHD during project implementation;

Include design standards in architectural plans for HFEP-funded and
coordinated projects starting 2019;

Prepare and include in the contract documents and terms of references, such as
detailed cost estimates, technical specifications, and scope of works for HFEP-
funded and coordinated projects and equipment starting 2019,

B. Centers for Health Development shall:

1.

2.

Ensure compliance to this Order of all health facilities within its jurisdiction;

Approve or disapprove any modification to the prescribed color, signage,
exterior marker, design, and vehicle wrappings as long as it does not violate the
general intent of this Order and otber related issuances;

Include compliance to this Order as one of the criteria in the proposed
Performance Rating of the CHDs and hospitals;

Prioritize compliant health facilities in the consideration for HFEP funding
proposal. :

C. The Health Facilities Enhancement Program Management Office shall:

1.

Exercise oversight and supervisory functions over the CHDs and DOH hospitals
on national compliance of health facilities;

Conduct random site monitoring visits during project milestones to validate the
compliance of HFEP-funded and coordinated health facilities.

IX. REPEALING CLAUSE

All previous Orders inconsistent in part or in whole to this Administrative Order are
hereby rescinded or amended accordingly. '

X. EFFECTIVITY

This Administrative Order shall take effect immediately.
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Specifications/Particulars

1. | Design Elements for Ambulance Example:
Helvetica Medium is the standard typeface and Standard — Helvetica Bold :
will be used predominantly throughout the exterior | ABCDEFGHIJKLMNOPQRSTUVWXYZ
- Typeface: signages. Letterings shall maintain an upper-case
(All Caps) and block format. 1234567890
Normal Spacing - Correct Spacing
Normal letter spacing shall be utilized when the >ng—l>zom
readability ratio factor is 1:25 for a word using e
Lotter snacing: upper-case lefters, Word spacing shall be Spacing s 1oo tight
pacing: equivalent to the width of a lower-case “v". . >§mc_l>zom
Spacing is too loose
Die cut style lettering in ANSI Safety Color Red
Letter Style: (using PANTONE 186 C);
All capital letters in bold
Letterings shall distinctly contrast with the
background color and be visible at all times.
Letterings: . o ‘ o
Lowsrcase letters shall be three-fourths (34) the CERTIFIED TRUE COPY
height of uppercase letters:

4 MAR 13 2020
CORAZON/S. DELA CRUZ |

KMITS - RECORDS SECTION
Department of Health

Pageg — Annex D
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