
Republic of the Philippines
Department of Health

OFFICE OF THE SECRETARY

MAR 83 2020
ADMINISTRATIVE ORDER

No. 20494f_2020 - 00})

SUBJECT: Guidelines in the Implementation of the Unified Color, Signage
Features, and Design of Identified Interior Spaces for Health
Facilities Enhancement Program (HFEP)-funded and coordinated
Health Facilities and Medical Transport Vehicles

L RATIONALE

The Health Facilities Enhancement Program (HFEP) serves as the national
government's major strategy to provide assistance to the government—owned healthcare
facilities for improvement of infrastructure, equipment upgrades, medical transport
vehicles such as dental health bus and ambulances, and acquisition of land for health facility
expansion. In line with the government’s mandate on Universal Health Care (UHC),
through the Department of Health’s (DOH) FOURmula ONE Plusfor Health (Fi Plus for
Health), implementation of HFEP-funded and coordinated facilities and medical transport
vehicles are being standardized with design guidelines to ensure consistent achievement of
overall health system goals especially of responsiveness.

DOHis advancing health facilities and medical transport vehicles to become available,
acceptable, and affordable to the people, with emphasis on addressing people’s needs and
well-being. Standardization of design aims to improve the quality of care through a
therapeutic and supportive environment.

I OBJECTIVES

A. General Objective

To provide guidelines for the implementation of the Unified Colors, Signage
Features, and Design of Identified Interior Spaces and to ensure standardization and
character on all HFEP-funded and coordinated health facilities and medical transport
vehicles, such as ambulances, dental health bus, and others

B. Specific Objectives

1) To provide standard design requirements of the different users and achieve
confonnity in health facilities;

2) To provide a unifying color palette for exterior and identified interior spaces
especially for Lobby, Emergency Department, Patient Rooms,etc;

3) To provide a unifying and coherent signages and exterior markers for proper
identification of all health facilities;

J
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4) To provide a unifying interior element for Lobby, Emergency Department,
Patient Rooms, etc. based from the concept of therapeutic and supportive
environment;

5). To provide a unifying design guideline for medical transport vehicles based on
the best practices on safety, vehicle visibility and conspicuity.

SCOPE AND COVERAGE

This Order shall apply to all Barangay Health Stations, Rural Health Units, Provincial
Medicine Warehouses, Polyclinics, Treatment and Rehabilitation Centers, DOH hospitals,
quarantinestations, and other health facilities whose capital outlay investments have been
funded through HFEP. Otherhealth facilities funded by foreign entities such as European
Union (EU), Asian Development Bank (ADB), Japan International Cooperation Agency
(JICA), etc. coordinated through HFEPshall also complyto this Order.

Health facilities under State Universities and Colleges (SUCs), Armed Forces ofthe
Philippines (AFP), and other National Government Agencies (NGAs) may follow their
tespective design standards and guidelines based on their mandate or may optto follow this
Order.

This Ordershall also apply to ali medical transport vehicles, such as ambulances and
dental health bus, which were funded and procured through HFEP.

DEFINITION OF TERMS AND ACRONYMS

1. Color Hex Code — describes the composition of a certain color in a specific color
space, that usually refers to RGB. It uses hexadecimal values, that represents three
separate values specifying the levels of the component colors.

2. Color Scheme —a distinctive color or combination of colors associated with the DOH,
used on all HFEP-funded health facilities and medical transport vehicle.

3. Signage —a custom sign, or a distinctive sign system, that assists in the identification
and/or wayfinding within a specific facility. In this Order, this refers specifically to
the signage installed outside of the health facility for proper naming and
identification.

4. Therapeutic and Supportive Environment — refer to physical, social, and
psychological safe spaces that are specifically designed to be healing. Most often,
the term refers to a physical space that is set up to allow individuals to work through
and overcome medical issues.

5. Medical transport vehicle — a vehicle designed to convey one or more patients from
point A to B, usually. by ground, used for treatment, emergency medical care, etc.
(e.g. ambulances, patient transport vehicles, dental health bus, etc.)

6. Vehicle Wraps or Markings — graphic design, that includes colors, photos, logos,
texts, etc. for the purpose ofvisibility and conspicuity of medical transport vehicle.



Vv. GENERAL GUIDELINES

1. All health facilities, regardless of the scope of work, funded by and coordinated
through HFEP,shallstrictly follow the Unified Colors, Signage Features, and Design
of Identified Interior Spaces prescribed in this Order.

2. Newhealth facilities funded by, and coordinated through HFEP shall strictly follow
the design standards in this Order, and shall include them on the design plans and
contract documents, starting with 2019 HFEP projects.

3. HFEP-funded health facilities completed one to three years before the effectivity of
this Order are not required to immediately comply, provided that they will strictly
follow the design standards in this Order in their subsequent infrastructure projects.

4. On-going HFEP-funded and coordinated facilities before the effectivity of this Order
may adopt the design standards and guidelines specified in this Order.

5. New medical transport vehicles funded by and coordinated through HFEP shall
strictly follow the design standards in this Order and shall include them on the Terms
of Reference, starting with 2019 HFEP purchase request.

VI. SPECIFIC GUIDELINES/IMPLEMENTING MECHANISMS

A. Color Palette for Exterior and Interior

1... The Unified Colors of Health Facilities shall feature a combination of eight (8)
warm earth tones for the exterior and eleven (11) warm earth tones for interior
spaces, summarized in Annex A.

2. Health facilities shall comply with the prescribed color combinations as follows:

a) Exterior Colors
1) For roofing materials — use #b0aeac (Pantone Cool Gray 5C);
2) For exterior walls — use two to three prescribed color codes following

these guidelines:
a. Use#f8fbf4 (Pantone 663C)or white #£fffif in more than 50% of the

exterior walls;
b. Use #e5ddb8 (Pantone 5807C), or #c8b48f (Pantone 453C), or

#c6a872 (Pantone 466C) in less than 50% ofthe exterior walls;
c. Use #696051 (Pantone Warm Gray 11C) and #7b5e47 (Pantone ©

875C) for accent only (e.g. horizontal or vertical moulding, window
ledges, wall break, etc.), The use ofthese colors will be limited to a
maximum of 10% ofthe exterior fagade of the structure.

b) Interior Colors
1) Forceiling finishes — use #f8fbf4 (Pantone 663C) or white #ffffff in flat

paintfinish;
2) For interior walls — use two to three prescribed color codes following

these guidelines:
a. Use #e5ddb8 (Pantone 5807C), or #c8b48f (Pantone 453C), or

#c6a872 (Pantone 466C), in more than 50% of the interior walls;
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b. Use #827865 (Pantone 7497C), or #9d7f£57 (Pantone 874CC), or
#886652 (Pantone 875C), or #c68245 (Pantone 722C), for accent
walls, baseboards, and other mouldings. The useof these colors will
only be limited to a maximum of 25% ofthe interior walls;

3) For flooring finishes — use #c9c2bc (Pantone Warm Gray 2C), or
#e6b58a (Pantone 720C) in vinyl andtiles.

Useof colors not prescribed in Annex A shall have the written approvalof the
Center for Health Development (CHD) Director for regional projects and the
HFEP-MO Director for national projects, as long as it does not violate the
general intent of the Order.

Signage and Exterior Marker

1. Health facilities such as hospitals, isolation facilities, and other health
infrastructure shall be identified by a free-standing exterior marker and a
signage applied to the facade at the general entrance of the building or at the
canopy.

Health facilities delivering primary care such as Barangay Health Stations,
Polyclinics, and Rural Health Units, and Provincial Medicine Warehouses shall
be identified by a signage applied to the facade at the general entrance of the
building or at the canopy.

:

Exterior markers shall be placed on the nearest main entrance of the health
facilities complex. The minimum dimension for the exterior marker shall be 200
millimeters in thickness by 1600 millimeters in height by 1200 millimeters in
length.

The base of the exterior marker shall be constructed of concrete or other
masonry material in a color and texture that will provide a coordinated
architectural look with the building finishes of the health facility.

The signage shall be placed on the health facility building in a location that is
highly visible to the public.

The Department of Health (DOH) seal shall be present together with the name
ofthe health facility. The seal/logo of the CHD wherethefacility is located may
be placed, if deemed appropriate.

The PhilHealth accreditation signage shall be placed at the main entrance ofthe
health facility, and preferably beside the health facility’s signage. It shall be in
accordance with the standards set forth by PhilHealth under Circular No. 13, s-
2009, provided that the health facilities undergo the accreditation process as
established by PhilHealth.

Typography, typeface, letter spacing, color, materials, and mounting shall
conform to the specifications as indicated in Annex B.

Other signages within the facility shall comply with the Signage Systems
Manual for Hospitals and Offices from Health Facility Development Bureau



(HFDB) or other updated international signage ‘standards, if deemed
appropriate.

Use of signages or exterior markers not prescribed in Annex B shall have the
written approval of the CHD Director for regional projects and the HFEP
Director for national projects, as long as it does not violate the general intent of
the Order.

C. Interior Elements for Lobby, Emergency Department, and Patient Rooms

1. The interior elements of the priority patient areas in health facilities, especially
in the main lobby, emergency department, and patient rooms, shall comply with
the design standards indicated in Annex C.

Health facilities are highly encouraged to use the design standards in other areas
of the facility.

:

Use of signages or exterior markers not prescribed in Annex C should have the
written approval of the CHD Director for regional projects and the HFEP
Director for national projects, as long as it does not violate the general intent of
the Order.

D. Guidelines for co-funded HFEP projects

1. The nameand logo/seal of the donor may be included in the Donor’s Marker
mounted on the surface of the main entrance exterior wall of the health facility
provided it follows strict compliance to the design standards prescribed in this
Order.

The name and logo/seal of the donor of medical transport vehicles may be
placed at only one side of the vehicle provided it follows strict compliance to
the design standards prescribed in Annex D.

There shall be no case that the color schemeof the other funding sources may
be applied in the exterior and priority interior spaces of HFEP-funded health
facilities.

E. Medical Transport Vehicle

1, All medical transport vehicles shall comply with the vehicle specifications and
procurement requirements provided in the Terms of Reference.

The design of medical transport vehicles and the specified equipment shall
ensure accessibility in terms of servicing, replacement, and adjustment of
component parts and accessories with minimum disturbance to other
components and systems.

All medical transport vehicles shall have one background color scheme — gloss
white. Vehicular markingsfor the following shall be:
a) For the ambulance, the exterior colorshall be in gloss white in combination

with a solid uninterrupted green (using Pantone 2423 C) stripe in
retroreflective tape, as specified in Annex D;
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b) For the dental health bus, the exterior color shall be in gloss white in
combination with a solid uninterrupted tri-color (shades of green) curve
design using the following:
1) Medium dark shade of green (using Pantone 555 C, #397249);
2) Shade of green (using Pantone 2423 C, #00AA13); and
3) Shade of yellow green (using Pantone 367 C, #A6CB45) all in

retroreflective tape, as specified in Annex D.

4. All medical transport vehicles shall be marked at the front and/or atits sides
using a retroreflective material. For example:
a. The word “AMBULANCE” shall be in block format, in red (ANSI Safety

Color Red using Pantone 186 C), die cutstyle letters, centered, on a white
backgroundas indicated in Annex D;

b. The word “DENTAL HEALTH BUS”shall be in block format, in white
(Pantone White), die cut style letters; centered, on a colored background as
indicated in Annex D.

5. All medical transport vehicles shall display the Department of Health (DOH)
seal on both sides of the vehicle’s front door. The appearance of the DOHseal
on other areas of the medical transport vehicle (e.g. sides, etc.) shall be
consistent and shall comply with the design standardsas indicated in Annex D.

6. The name or logo of the administrative division (Region, Province, City,
Municipality, Barangay), or of the health facility to which the medical transport
vehicle is affiliated may be placed provided that the typeface used shall not be
more than 200 millimeters in height, and proportionate in width, using normal

- Spacing, and provided that the logo/font size used shall not be more than the
height of the word “AMBULANCE” or “DENTAL HEALTH BUS,”etc.

7. All medical transport vehicles shall be provided with appropriate markings or
vehicle wraps on the front, side and rear, as specified in Annex D. All other
necessary markings for ambulances shall comply with the standards set forth in
Administrative Order No. 2018-0001 entitled Revised Rules and Regulations
Governing the Licensure of Land Ambulances and Ambulance Service
Providers.

8. All medical transport vehicle shall register and apply for a License to Operate,
with the department as instructed in the Administrative Order No. 2018-0001.

9. Typography, typeface, letter spacing, letter height and color shall conform to
the specifications as indicated in Annex D.

10. Other vehicular markings/wrappings such as names, initials, logo or image of
any elected public official not indicated in the Administrative Order No. 2018-
0001 shall not be allowed.

11. No medical transport vehicle shall have any other lettering, symbols or designs
appearing onthe exterior of the medical vehicle except as approved by the CHD
Director for regional procured medical transport vehicle and HFEP-MO
Directorfor national procured medical transport vehicle.
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Vil. ROLES AND RESPONSIBILITIES

A. Health facilities shall:

1. Submit color swatches, and sample interior components identified in this Order
for the approval of CHD during project implementation;

Include design standards in architectural plans for HFEP-funded and
coordinated projects starting 2019;

Prepare and include in the contract documents and termsof references, such as
detailed cost estimates, technical specifications, and scope of works for HFEP-
funded and coordinated projects and equipment starting 2019.

B. Centers for Health Development shall:

1.

2.

Ensure complianceto this Order ofall health facilities within its jurisdiction;

Approve or disapprove any modification to the prescribed color, signage,
exterior marker, design, and vehicle wrappings as long as it does not violate the
generalintent of this Order and other related issuances;

Include compliance to this Order as one of the criteria in the proposed
Performance Rating of the CHDsandhospitals;

—

Prioritize compliant health facilities in the consideration for HFEP funding
proposal.

C. The Health Facilities Enhancement Program Management Office shall:

L Exercise oversight and supervisory functions over the CHDs and DOHhospitals
on national compliance of health facilities;

Conduct random site monitoring visits during project milestones to validate the
compliance of HFEP-funded and coordinated health facilities.

IX. REPEALING CLAUSE

All previous Orders inconsistent in part or in whole to this Administrative Order are
hereby rescinded or amended accordingly. :

X. EFFECTIVITY

This Administrative Order shall take effect immediately.

at MAR 13 2020
Maks

HealthDepartment of
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Specifications/Particulars.

1.|Design

Elements

for

Ambulance

Example:

Helvetica

Medium

is
the

standard

typeface

and

Standard

—

Helvetica

Bold

will

be

used

predominantly

throughout

the

exterior|ABCDEFGHIJKLMNOPQRSTUVWXYZ

Typeface:

signages.

Letterings

shall

maintain

an

upper-case

{All

Caps)

and

block

format.

1234567890

Normal!

Spacing

-

Correct

Spacing

Normal

letter

spacing

shall-be

utilized

when

the

AMBULANCE

readability

ratio:

factor

is
1:25

for

a
word

using

a

.

Letter

spacing:

upper-case

letters.

Word:

spacing

shall

be

Spacing

is

too
tight

T

spacing:

equivalent

to
the:

width

of.a

lower-case

“v’.

:

AMBULANCE

Spacing

is
too

loose

Die

cut

style

lettering

in
ANS!

Safety

Color

Red

Letter

Style:

(using

PANTONE

186

C);

All

capital

letters

in
bold

Letterings

shall

distinctly

contrast

with

the

background

color

and

be

visible

at.all

times.

Letterings:

/

Lowérease:

letters

shall

be

three-fourths

(%)

the

CERTIFIED

TRUE

COPY

height

of

uppercase

letters:

MAR

13

2020

corazon/s.

DBLA

CRUZ__|

Department

of

Health

LA

Page> — Annex D



aBeg

j2ayp

jo

ywowwpedeg

NCILOAS

SCYOOAY

-

SLINY

2nuia

aa

buiPan

i

AdO9

30M)

ASL

TOG

q xeuu

ll

painseaur

Uoydseysiojer

jo

juspyjeos

e
Sey

yeu}

(euayew

ede}

aaqoaijoioujas

oq

\eus

edujs

ou)

‘jaued

pooy

yuoy

ayy

apnjoxe

Aew

pue

‘ape

woyog

ou}

ye

Apog

sauginque

amua

ayy

ajououe

{[eUs

pue

opiIm

SayaLUTIW

OOS

UeU]

aloW

JOU

‘apm

SIOPOWUIIIU

OG}

UEY)

Sse]

oq

JOU

feys

edyjs

OUL
‘aduys

SISSBYO

Oly

YM

aduys

auljyeq

ajnpoud

ay]

}EUNU0S

0}

ajqeidesor

si
ajbue

uoyisued

e
Ing

peo!

oy}

YM

aiqissod

se

aj/e1ed

Of

esoja

se

eq

pinoys

adujs

OUL

ssBuppey/sdesy

BD[YSA

Paani

y

FOR

a
ea

SOAR

|
AC

er
a

cect]

Bh

Oa

fo)

“Aisysjoudn

oyj

JO-J0j09

otf)

YM

Burziuouwey

10)09

1yBy

paepueys

Ul

:YS{UI4

JOUeyU]

‘g10]09

Ajajes

ISN

uO

peseq

are

apinyy

BINULIOS

BUOJUEY

BY]

Ul.

SPIEPUE}S

10j0D

:e}ON

(9
981

SANOLNYd

Buisn)

pay

Jojo

Ajayeg

ISNY

Ul

edA]

Bunseys

aagosyeione:

:sBuLeye|

104

“aduys

(eLeeoo#

9
€%re

ANOLNWd

Sujsn).

uses6

paydnueyujun

PHOS

&

YIM

UOHTeUIqWOD

Ul

eyyUM

Ssoj6

UO

aq

j1eUus

Apog

eoueinquwe

—

ajolysa

Hodsuesy

|eolpew

oul

SYSULY/OjOD

NIW OOL

NIW OSE

shuppeyy

J2dxj

PUB

BPIS

JO}

YYpIM

Ul

ayeuoodoid

pue

slejowiu

OS

jo

wnuuW

(q

‘sBupeyy)

Jui

10}

YypIM

Ul

ayeuoodoid

pue

siejewyyw

Ook

jo

win

(e
quBiey

48987

1819997]

JO

azis



q xauuy — Ged

“Een

4

Juawpedeqg

NOLLOSS

SAYOO

-

SLIADt

no

Poot

NOZWUOO

0202

€T

UV

kdOO

INYL

CalsLNIO

fgouR;nquie

eu}

Jo

JOOP

feooyuBjesoy

ayy

jo

ofoj

pue

oweu

sul

“¢

SAqoe}

Yeay

Jo

jeydsoy

‘uoiBas

eaijesjsiuiwupe

‘(qHO)

yuewudojeneg,

yea

JO

4aweQ

ayy

—

pajeyye

si

SoueINgUUe

ou}.

Yorum

0}

oBo]

pue

swieU

eyL

“Lt

seq

jeUS

pomoye

sjees

1eyIO

(eB

21885

1810

AVHV1

VS

Vavd

VONITVA

LY

NYONSNIVA

aaVO

HLIVIH

TVSYAAINN

YIPIM

ul
pue

yyBlay

ul-ssajeupl

OGE

UeY]

Sse]

OU

:8z1S

“apis

Jusuupeduoo

juaijed

ayy

jo

uo|od

1801

—

SIIYBA-BY}.JO

SOPIS

YORa

UD

YUSLUSIL}

‘juewpedep

ay}

Aq

yes

Jeas/oBoj

3125

YYyeoH

JeSieAUs)

OU)

Uy

JUa}S}SUCD

Jouueu

&

ul

pajuesaid

eq

jjeys

ofojqees

ay.

s1e@g

(OHM)

8129

YYeaY

[RSIOAUL)

JOJOWEIP

Ul

SIOJOLUIIIILU

OYE

UY}

SSB}

OU

:9ZIS

apis

saBuessed

yuo)

pue

JOAUIP

—

JOOP

JOY)

Buy

JO

SApis

Yjog

UO

=JUaLIsORIq

“Spiepueys

jess/oBo;

uyeop

jo

jususedag

ey}

ym

jua}sisuoo

JOUUBW.

B
Ul

pajyussaid.

aq

[jeys

OBoyjees.

eu

88S

HOG

‘gjGue

uolensasgo.

.2’0

pue

a|bue

aoupnue

»
Buisn

O18

WISV.

UM

eouepicsoe



q xauuy — 9%8e¢

wpyeely

{0

yuawpedocy

NOLES

sae
NO:

S.LINY

Zn

jozZWAOD

G20e

&
4A

ASA

dQ

sen

Gsarilasay]

tApoq

ajolyen

ayy

JO

apis

yoRe

uO

sjonpoid

Bunseys

eAyoayaioes

ul
pue

‘posajUuso

‘siajVoj

IAs

yno

slp

‘(5

-9BL

Sudjued)

Pol

1Oj|OS

Ajayes

TONY

Ul

‘Jeuuo)

y90)q

pue

pazyeyideo

ul-eq

Heys

AONV

ING,

Piom-auy

Aejdsip

j}eys

y

‘eouRinquie

404

isHupprey

opis

“Keme

Slajaul

(9)

XIS

JSS]

Je

Udas

Oq

{feys

PlOM

SUL

‘payluued

si

uaaiosing

odAy

oysejd

yey

e
UO

JO.

pooy

ey)

Jo

soepINS

pavino

ey}

uO

SHunyeU

juoy

sy]

Jo

jJUsWEDRd

Ou.

‘sjonpoid

Guyaays

anyoayesojed

Ul

pue

‘pasayuad

‘siaya|

a[Ajs

nd

-alp

(9
9g],

UO|Ueg)

Pal

1O[Oo

AJSJES

[SN

ul

*JeULIOY

yOO/q

pue

pazieydeo

ul
eq

jeys

‘paHeuil

Joi

WAONW

ING,

Piom

au;

Aejdsip

jfeys

J
‘eouerinquie

404

isGuppey

wo

ajqisi

Ajises

pue

pexyye

AjuaUeLed

:Buqunoy

‘e}olyaa

Lodsuely

jeoIpau

ayy

Jo

UONOUNY

pue

uonuBooas

pie

pue.

‘Aynoidsuoa/Ay

peroiduy

Jo}

soidesh

pue

‘swajque

‘soBoj

j|2:

40}

Buneays

aaqoayoiosjes

JO

asf

‘yusupedep

ou;

Aq

paaoidde

se

jdeoxe

‘ajaiysa

ay}

Jo

Joe}xe

ey)

UO

UMOYsS

3q

weys

paijoads

yey)

ueY]

LORBOYUSP!

18yjO

ON

“JOPOLUBIP

Ul

SIBJOLUII[IL

OOS

wey

BIOUW

OU

9g

JBYS

WIIQWA

,dj17

JO

JES,

AYL

“1EpJOg

aYYM

UM

‘a}/}s

JNO

aIp

aniq

ul
JOOp

sea,

ey]

UO

paced

aq

Aus

WialquId

,ajI7]

JO

IE}S,,

SUL

«TONVINGINY,

Piom

ou}

Jo

JYyBiey

Sl}

UY)

a10UN

Sq

JOU

jfeUuS

pasn

ezis

yUu0J/oBo|

eu}

yey)

~pepiaoid

‘Buroeds

jeuou

Bulsn

‘pIm.ul.

eyeuoodoid

pue

siajoulii

002

aq

yeus

sBuusya]

ayy

jo

yybiey

Winuixew

aul

«AONVINENY,

PION

SUT

MOjaq

peaed

oq

|jeys

pue

SpOIjeA

SUT

1G

Spis

SUS

AUS

ye.

eq

jjeus

Juaweoed

euL

g(e(p(aq



ueay

10

juSupEdeq

NOWOAS

SOYOOSN

-

SLIM

2nd

id
"S

NOzvaoS

eee

WN

AdOO

ANYL

CatsLa3)|
“IOOp

18)

8y}

UO.

peplAoid

aq

Aeu

wuajquua

AIT]

JO

41S,

Y-4epsog

eTUM

WIM

‘ajAys

yNd

eIp

anjq

U;

YayeWeIP

SiDdJOLUNIILY

OOS

Ul

{9/77

JO

JeIS,

eUL

-JeuondD

“L000-8L0¢

‘ON

48p1O

aaneqsiuiupy

ul
o6o07

eournquiy

HOC

[BIOIO

:g

XeuUy

0}

paiajes

se

‘J00p

Jeol

aut
ye

payunow

eq

yeys

neaing

Bursuaoy

ayy

yGnoiy)

jueuedap

ayy

Aq

panss!

O60)

eoueinqwe

HOC

pequoseud

ayy

‘eourjnquue

204
‘Apoq

@PIYSA

Bu}

JO

ea!

UO

SJoNpod

BuNeeys

aARoayeloje2

Ul

PUe

‘pasayuad

‘sJaya]

ajAJS

JNO

SIP

‘
See

aude)

usei6

ul

‘yeuO)

yOo;gG

pue

pazyeydeo

ul
aq

[/eYS

“ONW

ING,

POM

ay)

Aejdsip

jeys.

WI

‘sourinquie

304

isBuppeyy

4Bay

JOUOP

feco/uBia10}

‘Aoe}

uyeau

pue

jeudsoy

‘obo;

uoiGes

aayeysiupe

‘QHD

Jo

ewen

:(apis

auo

Ajuo

ye)

yeuondQ

(9

Mpa

Mile

Pee

Suewpeduico

yuayjed

ayjjo

sapis

yoq—jeeg

OHN

(a

Loop

yuoy

spis

sebuassed

pue

aaup—|eos

HOG

(e

“9|OIYBA

UOdsuey}

(eOIPaL

Sy]

Jo

UOQOUTY

pue

UOWUHOE,

pre

pus

‘Aunaidsuoa/Ayiqisia

paaosduul

10}

sonydes6

pue

‘susejquie

‘soGo]

je
10)

Buneeys

eayoayjouones

jo
es

‘swWie|qUIg



AN
q xXauuy — gee

, Uyesy

Jo

juowpedag

WY

volte

0-8,

a>

SLAY

znao

wed

°

AdOO-3AaL

CSSD

posesav

‘yemoe

ay)

ur

Aen

Aeut

seuayew

sayjo

pue

‘ainjxe]

‘s0j09

jenjoy

‘Aquo

sasedind

uonejuasaid

10)

ple

abeuy

payaioueb-sainduioo

&

S}-S/yt

SIN

NOIVAATS

dvd

sawosis

SIN

wos;

VL

V

NOIWAATA

LNOdd

eal

WN¥FOOGS

JO

RATE

Gre

yon

CaORL

gO

NTT

“DRE

UIT
HOU

HGVON

IO

TSINGVE

geuslocere

NODE

(Pv

MDG)

SHV

NEAY,,

THOMA

SOM

VEE

sdespa

Of1YaA

sedY

Pue

JUO14—AONVINGWY|“1b

uoneoyddy

ajdwes



yeye
q xauuy “gat

ues

fo

yuowpedaq

NOWLOSS

gogo

-

SLIAM

ND

“bog

OZVeOd

ive

wae

XM

HOD

3NYL

CHILI)

‘pemoe

ayy

ut
Area

Aeui

syeuajeus

sayjo

pue

‘einpra]

40j09

senior’

“Ajuo‘sasodind

uopeasasd

so]

pue

abeuy

poyesouab-sayndwoo

&
S|
Syt

SiN

“av:

NOILWAS1S

Jails

LHOIN

‘OS;

wy

“OND

WS

ALT

TRON

a,

Wei

CORE

dO

HMM

58

sdean

e19142A

apis

Wid

-

BONVINGWY|‘Zuoyeojddy

ajdwes



Pay,
q xeuuy — aS

yy

qyesy

Jo

yuswupedeq

Nea

sd
oho

Su

poo
(202

eT

WW

‘pernae

ayy

ur

Area

Aeur

speuayeursayjo

pue

‘oinyxe}

“10j00

enjoy’

‘Ajuo

sasodind

uonejuaseid

10)

pue

aGeun

payesouab-sayndusod

e
St
Styt

SIN

NOIVAS13

SIs

L347.
agivos’

WV

“DAUEDHS

ZAUDTURBORY

NUD)

EL

SNOINYd

ONS)

HERO

NIM

NR

OTHE

SEVEN

TIOOA

"ONES

AGLTITRON

HID,

SinOOOR!

30

WN

3H

ATWHS

1HOGH

DHL

“ONLUGHS

‘SAM

eMONE

(3
101

RIAVAHI

FEA

TO

HOLY

GRY

FOTOS

AVS:

SO

WiEeamI

T§

HOD,

TAY

NLUGL

ZONVINEY,

ANd

INVAERRAIOd

SQ

SNVLANNOLSORWOD:

‘DALABDV

«AN

ND

Nee

CORE

FAYONOINY

aH

S072

iOVMAHIN

DOOM,

MPOWO

TWAS

NORE

el

L—

 TWomdl

‘SOM

RYNE

aS

SdEIA

B191U9A

OPIS

YO1—AONWINGN

|“

uoneoyddy

ejdwes



q xauUy — T [8

UyeeH

JO

juewpedeq

yy

NOWOZS

SQUOORY

-

SLINHI~znud

Fre
yavsion

202

ST

WA

-AdOD

3NML

G3SILNI)

|

yenioe

aut

uy

Area

Aew

speuayeus

sayjo

pue

‘einjxal

Vojoa

jenjoy’

“Ajuo

sasodind

veyejuasaud

soj

pue

abeuy

pajeraueb-sajnduioo

B
5}

styt

SIN

aqwos/VI|ve

~

NONVWASTS

SCIS

IST.

830

JANG

1¥

SONVIND

TY.

O20M

A130

HOCH

SHE

VEL

THOWES9

JON

TIWHS

HOSAEIIG

BOND

ELV

AlleTHOUNDO

3
0001

RETR

ONY

THKSON

LONE

GAY

“LIM

AORN

"RASS

ROTHMAN

OTE

{ROR

HOGAN

SALVAISAETY

JOWNANA

ODOT,

SMU

RRNIINB

AO

OD0LANN

L—

Toul

‘tox

sas

aoueinquie

ey}

Jo

JOUOp

jeool/UBlaJ0)

sy]

JospUe

soUe;nquie

ay}

Jo

UOHE!WYe

ayy

Hulpnyoul

sdeayy

BJOIYeA

—

BONVINGNY|“P

uoneayddy

ajduies|.



q xauuy — 778

QuzeyH

fo

juaupedag

NOILOZS

sae

-

SLIM

2d

joOZzvYOS

(202

ET

WH
see

AdO

‘(u#

—

ELUM

SNOLNVd

Bursn)

ayy

uj

sapis

yore

je

.SNG-

HLTWSH

WINS,

(
(una

sajAls

1807

~

SHUM

Buoyed)

SYA,

UL

Jeo

ye

ZHOU,

(a

YY,

(9
see

euojued)

USAID

10|0D

AjayeS

ISNY

ul

wot

HOG

(e

——

Buuayel

ajAys

jno

31g

L

\

I

SNd@d

HLIVSAH

IVLNSAQG

@sOQ|

00)

sj

Gujseds

SNE

HLWSH

TWw.iINsd

‘Ay,

@SCO-OMO]

B
JO

YIPIA

Buy

0}

uayenmnba

‘Gujoeds

107197

iGy

00)

s16upedg|94

[eYys

Bujoeds

pio

‘siaye|

oseo-seddn

.

.

Buisn

plom

©
JO}

Gzip

St

Jojoey

ones

Ajiqepeo,

snd

HLIVSH

Tv.

IN3d

ay)

uaym

peziin

oq

eys

Bupeds

sae]

jeuuoN

Bujoeds

eur:

Hupeds

jewion

.

“yeULIO}

yoo}q

pue

(sde9

iI)

O68L9SrECL

aseo-saddn

ue

urejurew!

jeus

sGunaye7]

-sebeubis

raorjedhL

ZAXMANLSYOdONIN

THPIHDSACIAY

|
souerxe

at

jnoyGnowy

Aqueuwopeid

pasn

aq

jIIM

Plog

BoNeAjaH.—

prepuels

pue

sovjedA}

prepuejs

84}

S}

UINIPayy

PONSA|eH

rajdwexg

snq

yyeay

jeqeg

10)

syuawe)g

uBisag|‘z.

sagjnojueg/suogeoyioads



q xauuy — [84

UeaH

fo
yw

sOUpIECaG

tee

BS)
~

SLM
OZVYOO

Httwa0

0
SE

SNO.LNVd

BLIHM

SNOLNVd

"SOLUI}

[}2

JB

BIGISIA-8q

pue

JO;09

punolByoeq

eur

YM

ysequoo

Apounsip

yjeys

sbuyayoy

(EL

22008

epos

ieee

ian

xay

Joj00

'9
Ezpe

suOIURY)

uaa

Joepeys

(q

\
(62L68#

Opoo

xay

Jo}oa

‘9
Sgg

(

euojueg)

uae!y

Jo

epeuS

weg

wnipe~n

(e

.

Bumoyjo}

au;

Guisn

ShuiddeIm

JeMOySA

*YSTULEO}OD

JO

Sapeys)

J0jo-iy

paydnnsjuun

pyos

B
YUM

WOWEUIqUUOD

Ul

SyyM-ssoj6

UO-eq

j/eYys

Apog

Weta

Een)

idaiaebetnenenhe

sng

uyeey

jeep

~

ejolyen

yodsuen

jeolpau

aus

SNE

HLIWSH

WLNSG,

410}

SBupyeW

apis

JO}

uIpIM

Ul

eyeuomodoid

pue

siojowj

§=oo7

jo

wNuIUI

*SIBPO]

JO

8ZiS

2

77

-

“HOG,

40)

Suppeyy

Jey

PU

JUOIJ

JO}

UIPIM

Ul

ayeuo|odold

_

PS|pue

siayeumu

ose

jo

winuiUW

(e

©.

quGlay

J8ye7

>

-—

ra

~

ddddds#

‘seqja].eseoreddn

Jo

jybiey

au}

(%)

SYPNoy-sa14}

Aq

[[eYS

SIeye]

eSeO1EMO]

:

‘sHuLaNeT

Plog

Uy

sisya]

[ede

I1y



a
q xeuuy — Tes

ad

c6q

19

JuSwWpedag

NOILOZS

SQHOOFHY

-

SLA

eA

Pp

Z2ried

id
"Ss

AOZWUOD

(2d

eT

WW

AdOD

INL

G3sUL4F0

JO}WEIP

Ul

SIBJOLUIIIILU

OGE

UY]

SSB]

OU

:8ZIS

snq

uyeey

Jeep

ay}

Jo

Sepis

Yjog

UO

-yUSULAOBIdf

“spuepueys

Jees/oBbo]

yyea}

JO

JueWUedeq

au)

UYIM

JUs}sIsUCD

yeuuel

8
ul

pajuaseid

aq

yeys

oBoyjees

oul

88S

HOG

“e[bue

uoVeAlesgo

,2'O

pue

ajbue

sourjue

<p

Buisn

O18

WISW

UWM.

eouRepicooR

Ul

painseaus

uONDsJe10N4902

Jo

JUsIOYJeco

eB

Sey

yey}

Jeuayew

ede)

onyoayoiosjo!

og

yeys

adujs

ayy
‘adiys

SISSEYO

al}

YIM

aduys

auUlpjag-ainpow!

ayy

yOouUOD

op

eiquidesoe

s!
ajGue

uonsued

BING

Peo!

aly)

YM

aiqissod

se

jojpesed

0}

asojo'se.aq

pinoys

eduys

ou

ssGuppewssdesm,

SIDIYOA

*Kiajsjoydn

sty

Jo.10j09

3u}

YM

Bulziuouuey

10j09

1Yy6y

paepuLys

Uf

“YslUl{

JOVEyu|

“s10joo

Ajajes

ISNW

uo

paseq

G18

OPIND

EINULUO4

OUOJUEY

OUI

UL-SPLEPUEIS

JO[OD

-OJON

(Spqoges

epoo

xay

40]09

{5

£96

euojueY)

Used

MOJaA

jo

speys

(0



‘

q xauuy — ST

Si
Sj

Jo

juawedagSty
rit

PY
No

BS

SAYOISN

SLINM

eT
Not

Daye=
eva

GIOF

et

UcuC

Bet

AdO9

JNML

C3ISILNID

‘Je9S

OHN

Pue

HO

eu}

Jo

1ubiey

ayy

ueUr

aloul.eq

Jou

[feys

pesn

ofoy

auj

ey)

pue

Sng

HLW3H

TV.LN3G,.Piom.ey}

Jo

WySiay

ayy

UeWL

alow

aq

jou

jeYS

eZIS

Jud}

By}

yey

Papiacid

‘Buseds

jeuuou

Buisn

‘yipim.

ul

eyeuolpodoid

pue

siajowyjim

00g.

eq

jeys

seWweU

9uy}.40}

sHuey9]

ey}.jo

YyBiey

wnuwixew

ey

(0

BSS

AHN

ou)

oy

juaoelpe

psovid

aq
yeus

pure

Spigan

Buy

JO

Spis

Suc

Ajuo

ye

aq

jeus

juewaoyd

ey

(q

feouRinquie

euy

Jo

JouOp

jeooyubieio}

ayy

Jo

oGo]

pue

sweu

oul

“Zz

tAyOR)

yyesy

Jo

jendsoy

‘uojHe

oAveqsiuIMpE

(GHD)

jJusuidojsAcg

UNeO}]

jO.sayuag

ayy

—

ajay,

Podsuely

jeolpeyy

Oty

JO

Jualdioas

ayy

Jo

OBo]

pue

aweu

out

“4

req

jeus

pemoye

sjees

euio

(e

syeas

4819

IVHV1

VS

Vivd

VONITWS

2¥

NV¥ONSNIVA

aaVD

HLIVIH

1VSH3AINN

:

UIPIM

SdBIM

B/OIYOA

OU}

O}

JuadEIpe

=

B[OIY9A

ey)

JO

Sepis

yee

UO.

yUEUsIe|d

“yuawpedep.

ayy

Aq

jes

feas/oBo]

a1e9

UIIESH

[BSISAIUN

OU}

UYIM

yUa]SISUOS

Jouueu

B
ul

payliesald

og

jjeys

ofojjees.

ouL

188g

(OHN):2189

UyeaH

[esuaAlup)



aa
q xauuy — 9d

eH

gD

NoHoas

caugoay

3~

Sila}

NAD

OZVYOD

wae

€1
avi

(AdO9

ANAL

GasILaIO

‘Apog

ajoIyaA

ay)

Jo
4e2a1

UO

sjonpoid

Buneays

eagoa|josoujas

Ul

pue

‘paleyuad

‘sieyay

aS

Jno

ep

‘oyyM

ul

‘FeuUO}

y90\q

pUE

peziTeNdeo

u!
eq

[Ys

‘ees

HOG,

oun

Aeidsip

EUS

1
‘snq

Yyfeay

jeIUEP

104

‘sGupuewy

4e0u

douop

|esoy/ubIas0}

‘Ayoey

uyeay

pue

jerdsoy

‘ofc;

uoibe:

aanensiuupe

‘GHO

JO

eweN

‘(apis

uo

Ajuo

ye)

jeuoydQ

(0

isdeim

ajojaa

ayy

s2euU

pue

spis

yoka—jeas-OHN

(q

“oop

yuol

apis

seBuessed

pue

Jaaup~jeeS

HOG

(2

"@}DIYSA

YOdsUe.}

[eoIpeL

94}J0

LONOUN}

pue

VORIUBOOSJ

pre

pue

:sBuppey

apis

‘AnoidsuooAyjaisia

panciduy|

40;

sorydes6

pue

‘swajquia

‘soBo]ye10)

Buyjeays

eanooijetoujal

Jo
asf)

:swua|qug

oo

SAPOg

a]IUaA

ay}

Jo

apis

do}

yoRe

UO

synposd

Bujseys

eAjoayjesouje!

Ul

pue

‘palajUad

‘s1ey9]

9|AJS

ND

aIp

‘ayYyM

Uy

‘JEULOJ

yoo}q

pue

pazyeyideo

uj
oq

Weys

*..SN@

HLIWSH

TV.LNAG,

Piom

au}

Agidsip

jjeys

y]
‘sng

yyeay

Jeluep

Jo4

“KEMe

SId}Stw

(9)

XIS

JSBS]

ye

Uses

oq

|/eYS

PIOM

oy

‘payuueEd

|
uaesosing

edAy

oysejd

yey

B
UO

JO

pooy

ay}

Jo

soBUNS

peAIno

94)

UO

sHupeU

yuo)

By)

JO

JusWEdR|d

oUL

ssBuppey

juos4

‘sjonpoid

Gugsets

aayoayaioyes

ul

pue.‘pe1ajuso

‘si9}9]

a[Ajs

yNO

OID

“

J6[00
ABIES

TONY
Ul

YeuUO)jO0/q

pur

pazieydes

ul
aq

yeYs

Xo}

HOG,

ou}

Aeidsip

[reys

4!
‘sng

Yyeay

fejuep

404

aiqisia.Ajisee

pue

pexiye

AyuaUeUdd

:Buyunoy

“ajalyen

Wodsuey}

jeoIpelu

ay}

Jo

UoNOUNs

pue

uoyubooas

pre

pue

‘Aunoidsuoo/Ayiqisia

peroiduy

Joy

soide:S

pue

‘swaque

‘soBo}

ye

10}

Guyooys

sAnoayoiojes

jo

asp)

(2

‘juawpedap

ay)

Aq

paaosdde

se

jdeoxe

‘ajoiyan

au]

Jo

s0Na1Ka

ay}

Uo

UMOYs

aq

Weys

payloads

yey)

ueY)

UOWeOYRUAp!

Jay]O

ON

(P



oea-<,

q xauuy — ZT

UyEeH

£o

yuewpedeg

NOUORS

SAUOOIY

7

SLiWn\gio

Wig

"Ss

N@ZWUOD

qzoz

gt

WWW

‘A409

WAU

GasWaFO

syeniae

ayy

ul
Aren

Aes

“

v

tu

SEUATEUL

J8UjO

PUR

‘aiN}xa}

"40}09

JeNJay

-‘Ajuo

Sesodind

uoReweserd

40}

pue

abeust

palauab-sajnduioe

&
S$}

Shy,

SIN

savas

‘82

¥"

SIN

aioe

8%

V

NOWWA13

\

IWAaTa

ava

NOWWAFH

INOS

Jonna

sa

owrien

sdesm

ele,

4e0y

PU

WUOsG

—SNG

HLIVAH

TWLNAG|

‘b

uoyeoyjddy

ajdwes



q xeuuy — gta

qyeey

4o

Juewpedsq

O1LOS

SCHOQTY

SLIWH

znd

pdd

Nome

gale

€t

WW

AdOD

3NYL

C31sIL4I9

yenjoe

ayy

uy

Aen

deus

spevazow

Jaijo

pue.‘ainixe)

“s0]00

jenjoy’

“Aju

sasodind

uojewiasasd

Jo;

pue

abeuy

peyesauab-ajndwod

b
S|
Silt

SIN

IWOs!

NOILVAIT

ACIS

LHS

Tenpetonuss

Cy)

WENIYA

One!

WICC

HO

ARIMA

os.

a
TNS

LrSTaROW

NOSSO

OvoH

1a

YONA

RTF

Inca

anuEeOd

OLIN:

NETSTAT

SONATA

TE

TS

UO

He

woRvasy

naa

emt

NOENYe"D

TOE

BODINE

ADHERE

SIAOTROK

ANE

RODEO

TT

“ETT

SCONE

HID

0
HONS

‘SS

TOON

ETO

Rd

NVI

IOAOEY

wusrag

rm

ert,

NL

oePB

ORT

EROS

‘SUT

Sa

SL

STH

Ne

rrn

cts

0
nreteert

OT

NLD

NAOT

SON

WERT

ITE.

UDA

SARTASA

—————

Wea

wera

——

DaNTrods

soemyeags«—

NEE

eked

SORRY

sdeiy

ajoiyen

apis

Siu

—

SN

HL

IV3H

TWLNAd|“2

uojeoynddy

aides



q xauuy — 6Tee

wyeoq

Jo

jueupedag

NOlLoas

SdUo

~
fd

-

SLUWH

—ZnyD

ad

Showin

Sr,2ST

WW

AdO3

SNL

C3ISILHIO

yenqoe

ey)

ul
Aten

Kaus

syeiayeus

seyio

pue

‘ainxe}

10102

jenjoy’

‘Ajue

sasodind

uoRejuasaid

Jo}

pup

abeus

payesoueb-s9indusog

e
5}
SHyL

SIN

SSIWOS

”ee:

NOVAS

SCIS

1451

TO

arene

tnt

20

sa

ME

YA

ONY

He

COIL

JONGNTIN

BUS

ON

EM

MOE

Tis

rOnTMON

CONG

roe

DRWARAT

EG

IONPL

Welw

CoDR

MeoTIAE

ave

neuro

eat

Lan

aE

DOr

NODE

DERE

NE

sO

PMERNOISDD

om

FET

Le

ROTA

DINE

Ovid

NINO

OSE

‘Srhuay’

ava

anon

aaa

SERAURS

ONC

OOOT

DNS

Ea

DB

SS

AVI

Se

YOAssv

Una

OWA

ROOD

SMMC

DAK

IOaRG

~——I

Lee

at

Ena

70S,

PHAR

Woe

OS

FEET,

sdeJM

2]9142A

@plS

Ye1

—SN

HLIWAH

TWLNAd

‘te

uoyjeoiddy-ajdwes



FEL
q xeuuy — 07224

2}

so

quaunedeq

awSr
ye
eyo

(202

¢T

YYW

AdOD

SNML

GILLYID

-

Qxeulyjopuy

-

yenioe

ayy

ur
Aiea

Auuy

syeuezelu

Jayjo

pue

‘einjxe}

‘10109

enjoy

‘Ajuo.

sasodind

uoyejuasaid

Jo]

pue

abeuy

payeraueb-sayndusod

&

Si.Sittt

SIvos;

€BS

"NOIWAATA

AIS

LHOS

BBTO

COW

GENIE

EXO

'RINIOWT

ID

DAO

Tagen

205

WORSE

MORIA)

SAAYRISHOACY,

FShdaeetueccd

Ba

EER

WL

TOE

IOS

Jouop

[200]/uB19J0}

oly

Joypue

yualdjoas

ayi

Burpnjouy

sdezqy

aj9{y9A

epis

1UBie

—

SMG

HLTWSH

WINEG|‘¢uoneolddy

ajdwes

|


