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CIRCULAR LETTER

ALL ENTITIES REOULATED BY THE INSURANCE
COiIiIISSION AND OTHER CONCERNEO PERSONS

CLARIFICATION AS REGARDS SECTION 5 OF CIRCULAR
LETTER NO. 2020.12 ON SUSPENSION OF AUTOTATIC
APPROVATS OF TRANSACTIONS AND/OR APPLICATIONS
OR REQUESTS FOR SER|I'ICES

WHEREAS, the Coronavirus Disease 2019 (COVID-19) has spread in different
parl of the worid, including the Philippines:

WHEREAS, the COVID-I9 coronavirus outbreak has recently been
characterized by lhe World Health Organization (WHO) as a pandemic;

WHEREAS, the COVIO-19 mronavirus outbreak qualifies as force maleure
under Section I of Republic Act No. 110?, otherwise known as the "Ease of Doing
Business and Efiicient Govemmenl Service Oelivery Acl of 2018", warranting the
suspension and/or adiustment of processirB times of certain transactions undertraken
by this Cornmission, parlicularly those necessitating approvals (e.9. product approval,
etc.);

WHEREAS, coroliary to tlE toregoing, this Commission issued Circular Letter
No.2O2o.12 daled 16 March 2020 that provides for Guidelines Goveming th€ Conducl
of Business in the lnsurance Cornmission Ouring the Community Quarantine Period;

WHEREAS, Section 5 of Circular Letter (CL) No. 2O2O-12 prwides, in parl, viz:

"5. Praessing Thnes for Transactions and/or Ott er Applicat:rons ot
Reguests for Servic6. - x x x

Ac@rdingly, there shall bo no automatic approvalf of trans&ions and/or
applications or requesls for seruices under pedinent ciralars, rules, endlor

.rruulation, rsared by thrb Cornmlbsion fq the duratiorl of ttl€ Cunmunity
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Ouarantine Peiod and the extansbn ot tho sarne by lawful authotitos, if such
extension sl1E,ll be ot*t6d.'

WHEREAS, this Commission issLed CL No. 2020-30 Cbifrcation as Regards
Seclron 5 of Circular Lefter No. 2020-12 on Suspersion of Automatic Approvals of
Transactions and/or Appliatiots or Requesls for Servlcos lo clariry thal the aDove-
quoied provision of Section 5 o, Circular Lettar No. 2O2O-12 shall not be construed as
likewise suspending expeditiotrs product approvals under exisling circulars:

WHEREAS, this Commission's usual producl approval process cannol be fully
opsrationalized during the Community Quarantine Period due to sysbm limitatims,
e.g. online submission system for product approval requests and online payment
system are not yel in place;

WHEREAS, lhis Commission recognizes thal here is a need to am€nd the
recently-issued CL No. 2O2O-30 to further clarify the implementation ot Section 5 of
Circular Letter No, 202O-12i

NOW, THEREFORE, in view of all the foregoing and in accordance with the
undsrsigned's por/vers under Section 437 of the lnsurance Code of the Philippines, as
amended by Republic Act (RA) No. 10607, Section 6 of Republic Act No. 9829,
otheru,ise known as lhe Pre-Need Code of the Philippirps, and Section 4 of Executiw
Order No. 192 (s. 2015), this Commissbn hereby clarifes that CL No.2O20-30 shall
be repealed and the above-quoted pro\risidr of Section 5 of Circular Letbr No. 2020-
'12 shall be implemenbd, as follotvs:

1. Filing of NEW Equests for approval of producb/forms for the duration of the
Cornmunity Quarantine Period and the extension of the sanE by lawful
authorities. if such exlension shall be ordered, shall be suspended.

2. For equests for approval submitted by lib insurance companies to lhis
Commission under CL No. 201972 Drior lo the declaration of Community
Ouarantine, the follorrving provision of the same cirdlar letter shall remain
valid and enforceable:

"6.2 tl the lnsurana Commission Efls fo release ll7f awroval totter to
rls Rocords *ction wnhin tha !,E,s€;ibed penod, said roquost shatl b
daamed apprcwd, pavidod, that al rcquircd d@uments Eve hEen
sufunitted dtd all requircd bes and chatg@s havz been paid. fhe
acknowledgnent rcceipt together with tho official rcc€.ipt for paymant of
all rcquired fees,ssued ro the lnsurer shall bo ccrlsdered enough proof
or has the sama forc€ and effect of an approval letter."

A btter notirying the oompany that a requesl is deemed appro\red shall be
released by this Commission after the liftng of the Enhanced Community
Quaranline Period.

,|
This Circular Letbr shall take effect immediately,


