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SUBJECT :

ALL ENTITIES REGULATED BY THE INSURANCE

COMMISSION

A CALL TO PROVIDE RELIEF AND ASSISTANCE

in-&ruilad io ero ser-es rGENrs rHAr EARN oN 
-- -

tiiil"r.iGioJ enSis ounrHo rHrs covrD-1e PANDEMTc

WHEREAS, the COVTD-19 coronavirus has spread in different parts of the

world, inc!uding lhe PhiliPPines;

WHEREAS, the COVID-19 coronavirus outbreak has recenlly been

"nurr"r"iir.J 
ov in" wotto Health organization (wHo) as a pandemic;

WHEREAS, in accordance with Republic Act No 11469' otherwise known as

lhe "Bayanihan to Hea, As One n(;f ' a state of nalional emergenc] was declared

over the entire Philippine' 'n'''i"* 
of the continuing Iise of confirmed cases ol

COVID-Ig,lheserioustnrearrotnefrealth'safety'sec-urity'andthelivesofFilipinos'
the longterm adverse effects J^ inaittu"t ot iivetihood' and the severe disruption

of economic activities;

WHEREAS, under Section 3 of said Act' the followino were declared as

national policies, to wit: (1) lht ;;g";t need to undertak" " 
p'ogi" for recovery and

rehabilitation, inctudrng , 
"o",rr 

,i *irrrtion program and provision of safely nets to

all affected sectors; and tZl tn" "g;"i""ed 
to"partner with the private seclor and

other stakeholders to deliver thesu i"""u" and programs quickly and efficiently;

WHEREAS, corollary to the foregoing' this Commission recognizes ihat the

aoents of its regulated enrltieJmai earn"on Jommission basis are among those who

#""iii'" r.t, "ri"Jror", "u 
th";;;;; of lrvelihood have been' and continue to be'

greatlY and adverselY affected:

WHEREAS, this Commission appreciates that.its regulated entities may have

already'taken various actions 1t n"rp 
''"0 suppo( its agency forces during these

times of crisisi



WHEREAS, notwithstanding the foregoing, this Commission also recognizes
that with the COVID-19 coronavirus crisis still unfolding, there is a need to devise
and implement additional relief and resiliency programs that will address lhe adverse
effects of said crisis to the means of livelihood of said agency Forces in accordance
with the above-menlioned national policies declared under Republic Act No. I1469;

NOW, THEREFORE, in view of all the toregoing and in accordance with the
undersigned's powers under Section 437 of the lnsurance Code of the Philippines,
as amended by Republic Act No, 10607; Section 6 of Republic Act No. 9829,
otherwise known as the Pre-Need Code of the Philippines; and Section 4 of
Executive Order No. 192 (s. 2015), the following measures are hereby adopted and
promulgated, to wit:

1. Provision for Relief and Assistance Programs. - All entities regulated by
this Commission are stronqlv encouraged to formulate and implement relief
and assislance programs to aid their respective sales agents that earn on
commission basis lor the duration of lhe COVID-19 coronavirus emergency.

Said programs shall aam lo:

a. Provide relief and assistance, economic and/or otherwise, to said sales
agents; and

b. Develop and enhance their physical, economic, and, if possible, even
psychological resiliencY.

2. Separability Clause. - lf any provision ol this Circular Letter shall be held
unconslitulional or invalid, the other provisions not olherwise affected shall
remain in full force and effect.

3. Effectivity. - This Circular Letter shall take effecl immediately.
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